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SOCIABLE REMARK 
 
 

When using this air conditioner in the European countries, the following informa- 
tion must be followed: 

 
DISPOSAL: Do not dispose this product as unsorted municipal waste. Collection of 
such waste separately for special treatment is necessary. 
It is prohibited to dispose of this appliance in domestic household waste. 
For disposal, there are several possibilities: 
A) The municipality has established collection systems, where electronic waste can be 

disposed of at least free of charge to the user. 
B) When buying a new product, the retailer will take back the old product at least free 

of charge. 
C) The manufacture will take back the old appliance for disposal at least free of charge 

to the user. 
D) As old products contain valuable resources, they can be sold to scrap metal dealers. 

 
 

Wild disposal of waste in forests and landscapes endangers your health when 
hazardous substances leak into the ground-water and find their way into the food chain. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAUTION: 
This appliance is not intended for use by persons (including children) with 
reduced physical,sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety. 
Children should be supervised to ensure that they do not play with the appliance. 
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MODE ROOM TEMPERATURE 

COOL O          O            O          O 
17 C(62 F)~35 C(95 F) 

DRY O          O            O          O 
13 C(55 F)~35 C(95 F) 

HEAT(heat pump type) O          O            O          O 
5 C(41 F)~30 C(88 F) 

HEAT(electrical heat type) O          O 
<30 C/88 F 

 

 
 
 
 
 
 

SAFETY PRECAUTIONS 
Safety rules 
To prevent injury to the user or other people and property damage, the following instructions must be 
followed. Incorrect operation due to ignoring of instructions may cause harm or damage. 

 
! 

 
Always do this 

 
Never do this 

 
Do not operate your air conditioner in a wet room 

Your air conditioner should be used in such a way 
that it is protected from moisture. e.g. condensation, 

splashed water, etc. Do not place or store your air 
conditioner where it can fall or be pulled into water 
or any other liquid. Unplug immediately. 
Always transport your air conditioner in a vertical 
position and stand on a stable, level surface during 
use. 
Turn off the product when not in use. 
Always contact a qualified person to carry out 
repairs. If the supply cord is damaged it must be 
repaired by a qualified repairer. 
Keep an air path of at least 30cm all around the 
unit from walls, furniture and curtains. 
If the air conditioner is knocked over during use, 
turn off the unit and unplug from the mains supply 
immediately. 

such as a bathroom or laundry room. 
Do not touch the unit with wet or damp hands or 
when barefoot. 
Do not press the buttons on the control panel with 
anything other than your fingers. 
Do not remove any fixed covers. Never use this 
appliance if it is not working properly, or if it has 
been dropped or damaged. 
Never use the plug to start and stop the unit. 
Always use the switch on the control panel. 
Do not cover or obsturct the inlet or outlet grilles. 
Do not use hazardous chemicals to clean or come 
into contact with the unit. Do not use the unit in the 
presence of inflammable substances or vapour such 
as alcohol, insecticides, petrol,etc. 
Do not allow children to operate the unit 
unsupervised. 
Do not use this product for functions other than 
those described in this instruction manual. 

 
Energy Save 

 
Use the unit in the recommended room size. 
Locate the unit where furniture cannot obstruct the air flow. 
Keep blinds/curtains closed during the sunniest part of the day. 
Keep the filters clean. 
Keep doors and windows closed to keep cool air in and warm air out. 

 
Operating condition 

The air conditioner must be operated within the temperature range indicated below: 
 
 
 
 
 
 
 
 
 
 
 
 
 

Suggested tools for window kit installation 
1. Screwdriver(medium size Phillips) 
2. Tape measure or ruler 
3. Knife or scissors 
4. Saw(In the event that the window kit needs to be cut down in size because 

the window is too narrow for direct installation) 
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IDENTIFICATION OF PARTS 
 

WARNING 
 
For your safety 

Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other  
appliance. 
Avoid fire hazard or electric shock. Do not use an extension cord or an adaptor plug. Do not remove 
any prong from the power cord. 
WARNING Electrical Infor mation 
Be sure the electrical service is adequate for the model you have chosen. This information can be found 
on the serial plate, which is located on the side of the cabinet and behind the grille. 
Be sure the air conditioner is properly grounded. To minimize shock and fire hazards, proper grounding is 
important. The power cord is equipped with a three-prong grounding plug for protection against shock 
hazards. 
Your air conditioner must be used in a properly grounded wall receptacle. If the wall receptacle you intend 
to use is not adequately grounded or protected by a time delay fuse or circuit breaker, have a qualified 
electrician install the proper receptacle. 
Ensure the receptacle is accessible after the unit installation. 

 
Accessories 

 
PARTS : 

 
 
 

or 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: Optional parts( 

 
PARTS NAME : 

 
Exhaust hose and ApaptorI and Adaptor B 
(flat mouth or round mouth :depending on models) 
Window Slider Kit and bolt 

 
 
 
 

Wall Exhaust Adaptor A( ) 
 
 

Adaptor B(round mouth)( ) 
 
 

Expansion Plug and wooden screw() 
 

Foam seal 
 
 

Remote Controller and Battery 
(For remote control models only) 

 
 

Drain hose and drain hose adaptor( ) 
 
 
), some models without. 

 
QUANTITY : 
 

1 set 
 
 
 
 
 
 

1 pc 
 
 
 

1 pc 
 
 

4/ pc 
 

3/pc 
 
 

1pc 
 
 

1pc 

Check all the accessories are included in the package and please refer to the installation instructions for 
their usage. 

NOTE: All the illustrations in this manual are for explanation purpose only. Your air conditioner 
may be slightly different. The actual shape shall prevail. 
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IDENTIFICATION OF PARTS 
 
 

2 

 
 
1 

 
NAMES OF PARTS 

Front 
4 

1 

 
2 

 
 

3 
 

4 

Operation panel 
 
Horizontal louver blade 
(swing automatically) 
 
Caster 
 
Carrying handle 
(both sides) 

3 
Fig.1 

 
 
 

Rear 
 
 
 

5 

 
6 

 
 
 
 
 
 
15 

 
 
5 
 
6 

 
7 

 
 
Upper air filter 
(Behind the grille) 
Upper air intake 

 
Air outlet 

7 

8 

9 

 
14 

13 

 
8 

 
9 

 
Drain outlet (only for Pump 
heating model) 

Power cord outlet 

 
10 

 
 
11 

 
 
12 

 
10 Power cord buckle (Used 

only when storing the unit) 

11 Bottom tray drain outlet 
Fig.2 
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12 

 
13 

 
14 
 
15 

Power plug socket (Use 
only when storing the unit) 
Lower air filter 
(Behind the grille) 
Lower air intake 
 
Drain outlet



 
 

+ - 

+       
- 

 
 
 
 
 
 

AIR CONDITIONER FEATURES 
 

ELECTRONIC CONTROL OPERATING INSTRUCTIONS 
Before you begin, thoroughly familiarize yourself with the control panel and remote controller 
and all its functions, then follow the symbol for the functions you desire. 
The unit can be controlled by the unit control panel alone or with the remote controller . 
NOTE: This manual does not include Remote Controller Operations, see the <<Remote 
Controller Instruction>> packed with the unit for details. 

 
OPERATION PANEL OF THE AIR CONDITIONER 
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(Optional) 

 
8 

 
 
 
 
 
 
 
 
 
 

7 

 
 
 
 
 
 
 
 
 
 
6 

 
 
 
 
 
 
 
 
 
 
5 

 
 
 
 
 
 
 
 
 
 
4 

 
 
 
 
 
 
 
 
 
 
4 

 
 
 
 
 
 
 
 
 
 
3 

 
 
 
 
 
 
 
 
 
 
2 

 
 
 
 
 
 
 
 
 
 
1 

 
Fig.3 

(Optional) (ION is Optional) 

 
5 MODE select button 

1 POWER button 
Power switch on/off. 

2 SLEEP button 
Used to initiate the SLEEP operation. 

3 FAN/ION button (ION is optional) 
Control the fan speed. Press to select the fan 
speed in four steps-LOW, MED, HI and AUTO. 
The fan speed indicator light illuminates under 
different fan settings except AUTO speed. When 
select AUTO fan speed, all the fan indicator lights 
turn dark. 
NOTE: Press this button for 3 seconds to initiate 
ION feature.The ion generator is energized and will 
help to remove pollen and impur ities from the air, and 
trap them in the filter. Press it for 3 seconds again to 
stop the ION feature. 

4 UP(  ) and DOWN( ) button 
Used to adjust (increasing/decreasing) 
temperature settings(1 C/2 F increments) 
in a range of 17 C(62 F) to 30 C(88 F) or 
the TIMER setting in a range of 0~24hrs.. 
NOTE: The control is capable of displaying 
temperature in degrees Fahrenheit or degrees 

Celsius. To convert from one to the other, press 

Selects the appropriate operating mode. 
Each time you press the button, a mode 
is selected in a sequence that goes from 
AUTO, COOL, DRY, FAN and HEAT(cooling 
only models without). The mode indicator 
light illuminates under the different mode 
settings. 

6 TIMER button 
Used to initiate the AUTO ON start time and 
AUTO OFF stop time program, in conjuction 
with the  &  buttons. The timer on/off 
indicator light illuminates under the timer 
on/off settings. 

7 SWING button 
(Applicable to the models with auto swing feature only) 
Used to initiate the Auto swing feature. 
When the operation is ON, press the 
SWING button can stop the louver at 
the desired angle. 

8 LED Display 
Shows the set temperature in " OC" or 
" OF" and the Auto-timer settings. 
Wh ile on DRY and FAN modes, it shows 
the room temperature. 

and hold the Up and Down buttons at the same 
time, for 3 seconds. 
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OPERATING INSTRUCTIONS 
Error codes and protection code: 
E1- Room temperature sensor error- 

Unplug the unit and plug it back in. 
If error repeats, call for service. 

E2- Evaporator temperature sensor error- 
Unplug the unit and plug it back in. 
If error repeats, call for service. 

E3- Conenser temperature sensor error- 
Unplug the unit and plug it back in. If error 

- 
 
- 
 
 
- 
 
- 

Press the "MODE" button until the "DRY" 
indicator light comes on. 
Under this mode, you cannot select a fan 
speed or adjust the temperature. The fan 
motor operates at LOW speed. 
Keep windows and doors closed for the 
best dehumidifying effect. 
Do not put the duct to window. 

repeats, call for service. 
E4- Display panel communication error- 

Unplug the unit and plug it back in. 
If error repeats, call for service. 

P1- Bottom tray is full - Connect the 
drain hose and drain the collected 
water away. If protection repeats, call 
for service. 

9 FOLLOW ME/TEMP SENSING feature(optional) 
NOTE:This feature can be activated from the 
remote control ONLY. The remote control 
servesas a remote thermostat allowing for the 
precise temperature control at its location. 
To activate the Follow Me/Temp Sensing 
feature, point the remote control towards 
the unit and press the Follow Me/Temp 
Sensing button. The remote display is 
actual temperature at its location. The 
remote control will send this signal to the 
air conditioner every 3 minutes interval 
until press the Follow Me/Temp Sensing 
button again.If the unit does not receive 
the Follow Me/Temp Sensing signal during 
any 7 minutes interval, the unit will beep to 
indicate the Follow Me/Temp Sensing mode 
has ended. 

Operating Instructions 
COOL operation 
- Press the "MODE" button until the "COOL" 

indicator light comes on. 
- Press the ADJUST buttons "+" or " - " to 

select your desired room temperature. The 
temperature can be set within a range of 
17OC-30OC/62OF-88OF. 

AUTO operation 
- When you set the air conditioner in AUTO 

mode, it will automatically select cooling, 
heating(cooling only models without), or 
fan only operation depending on what 
temperature you have selected and the 
room temperature. 

- The air conditioner will control room 
temperature automatically round the 
temperature point set by you. 

- Under AUTO mode, you can not 
select the fan speed. 

FAN operation 
- Press the "MODE" button until the 

"FAN " indicator light comes on. 
- Press the "FAN SPEED" button to 

choose the fan speed. The temperature 
cannot be adjusted. 

- Do not put the duct to window. 
TIMER operation 
- When the unit is on, press the 

Timer button will initiate the Auto-off 
stop program, the TIMER OFF 
indicator light illuminates. Press the 
UP or down button to select the desired 
time. Press the TIMER button again 
within 5 seconds, the Auto-on start 
program is initiated. And the TIMER 
ON indicator light illuminates. Press 
the up or down button to select the 
desired Auto-on start time. 

- When the unit is off, press the Timer 
button to initiate the Auto-on start 
program,press it again within five 

- Press the "FAN SPEED" button to choose the seconds will initiate the Auto-off stop 
fan speed. 

HEAT operation(cooling only models without) 
program. 

- Press or hold the UP or DOWN 
- Press the "MODE" button until the "HEAT" 

indicator light comes on. 
button to change the Auto time by 
0.5 hour increments, up to 10 hours, 

- 
 
 
 

- 

Press the ADJUST buttons "+" or " - " to 
select your desired room temperature. The 
temperature can be set within a range of 
17OC-30OC/62OF-88OF. 
Press the "FAN SPEED" button to choose the 
fan speed. For some models, the fan speed 
can not be adjusted under HEAT mode. 

 
 
 
- 

then at 1 hour increments up to 24 
hours. The control will count down 
the time remaining until start. 
The system will automatically revert 
back to display the previous temper- 
ature setting if there is no operation 
in a five seconds period. 
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increase(cooling) or decrease(heating) by 1 C/2 F 

(cooling) or decrease (heating) by another 1 C/2 F 

 
 
 
 
 
 

OPERATING INSTRUCTIONS 
 

- Turning the unit ON or OFF at any 
time or adjusting the timer setting 
to 0.0 will cancel the Auto Start/ 
Stop timer program. 

- When the malfunction (E1,E2,E3 
or E4) occurs, the Auto Start/Stop 
timed program will also be cancelled. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Swing automatically 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig.4 

SLEEP operation 
Press this button, the selected temperature will 

O        O 

30 minutes.The temperature will then increase 
O        O 

after an additional 30 minutes. This new temper- 
ature will be maintained for 7 hours before it returns 
to the originally selected temperature. This ends 
the Sleep mode and the unit will continue to operate 
as originally programmed. 
NOTE: This feature is unavailabe under FAN or 
DRY mode. 

 
 
Other features 
 
 
Auto-Restart(on some models) 
If the unit breaks off unexpectedly due to the 
power cut,it will restart with the previous 
function setting automatically when the 
power resumes. 

 
Wait 3 minutes before resuming operation 
After the unit has stopped, it can not be restarted 
operation in the first 3 minutes. This is to protect 
the unit. Operation will automatically start after 
3 minutes. 
 
Air flow direction adjustment 
The louver can be adjusted automatically . 

Adjust the air flow direction automatically 
(Fig.4): 
When the Power is ON, the louver opens fully. 
Press the SWING button on the panel or 
remote controller to initiate the Auto swing 
feature. 
The louver willl swing up and down 
automatically. 
Please do not adjust the louver manually. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8



 
 

 
 
 
 
 
 

INSTALLATION INSTRUCTIONS(optional) 
 

INSTALLATION INSTRUCTIONS 
Location 

The air conditioner should be placed on a firm 
foundation to minimize noise and virbration. For 
safe and secure positioning, place the unit on a 
smooth, level floor strong enough to support the unit. 

B 

 
 
 

A:30cm-100cm 
 
 
 

Horizontal 
window 

 
A 

 
 
B:≥30cm 

 
 
Fig.5 

The unit has casters to aid placement, but it should 
only be rolled on smooth, flat surfaces. Use caution 
when rolling on carpet surfaces. Do not attempt to 
roll the unit over objects. 
The unit must be placed within reach of a properly 
rated grounded socket. 
Never place any obstacles around the air inlet or 
outlet of the unit. 
Allow 30cm to 100cm of space from the wall with 
for efficient air-conditioning. 

 
Window slider kit Installation 

Window Slider Kit 
Minimum:Acm(aft). 
Maxmum:Bcm(bft). 

 
 
 
 
 
 
 
 
 

Horiz ontal 
window 

 
 

Window Slider Kit 
Minimum:Acm(aft). 
Maxmum:Bcm(bft). 

 
 
 
Fig.6 

Your window slider kit has been designed to fit most 
standard "Vertical" and "horizontal"window 
applications, However, it may be necessary for you to 
improvise/modify some aspects of the installation 
procedures for certain types of window. Please refer 
to Fig. 6& Fig.7 for minimum and maximum window 
openings.Window slider kit can be fixed with a bolt 
(see Fig.7a). 
 
 
 
Note: If the window opening is less than the mentioned 
minimum length of the window slider kit, cut that one 
with a hole in it short to fit for the window opening. 
Do never cut out the hole in window slider kit. 

Fig.7 A a B b 
Type I 67.5 2.22 123 4.04 
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bolt 

 
 
 
 
 
 
 
Window slider kit 
 
 
 
 
 
 
 
 

Fig.7a 

Type II 56.2 1.84 98.2 3.22



 
 

 C 
Type I 26.5 ~ 48.0 

Type II 22.1 ~ 38.6 

 

 
 
 
 
 
 

INSTALLATION INSTRUCTIONS(optional) 
 
 

Installation in a double-hung sash 
window 

Foam seal A 
(adhesive type) 

 
 
 
 
 

Fig.8 

1. Cut the foam seal(adhesive type) to the proper length and 
attach it to the window stool. Fig.8 

 
 
2. Attach the window slider kit to the window stool. Adjust the 

length of the window slider kit according to the width of 
window, shorten the adjustable window kit if the width of 
window is less than 26.5 (Type I) or 22.1 (Type II) inches 
Open the window sash and place the window slider kit on 
the window stool. Fig.9 

Window kit 

 
C 

 
 
 
 
Window stool 

 
3. Cut the foam seal(adhesive type) to the proper length 

and attach it on the top of the window. Shown as in Fig.10 

 
Fig.9 

4. Close the window sash securely against the window. 

 
5. Cut the foam seal to an appropriate length and seal the 

open gap between the top window sash and outer window 
sash. Shown as in Fig.11. 

Window kit 

 
 
 
 

Window stool 

 
Fig.10 

 
 

Foam seal 
 
 
 
 
 
 
 
 
 

Fig.11 
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 C 
Type I 26.5 ~ 48.0 

Type II 22.1 ~ 38.6 

 

 
 
 
 
 
 

INSTALLATION INSTRUCTIONS(optional) 
 
 

Installation in a sliding sash window 
 
 
 
 
 
 
 
 
 
 
 
 
 

Window 
panel 

 
 
Foam seal A 
(adhesive type) 
 
 
 
 
 

Fig.12 
 
 
 
 
 
 

C 

 
1. Cut the foam seal(adhesive type) to the proper length and 

attach it to the window frame. See Fig.12. 
 
 
2. Attach the window slider kit to the window stool. Adjust the 

length of the window slider kit according to the width of 
window, shorten the adjustable window kit if the width of 
window is less than 26.5 (Type I) or 22.1 (Type II) inches. 
Open the window sash and place the window slider kit on 
the window stool. See Fig.13. 

 
 
3. Cut the foam seal(adhesive type) to the proper length 

and attach it on the top of the window. Shown as in Fig.14. 
 
 

4. Close the sliding sash securely against the window. 
Fig.13 

 
5. Cut the foam seal to an appropriate length and sea the 

open gap between the top window sash and outer window 
sash. Shown as in Fig.15. 

 
 
 

NOTE:All the illustrations in this manual are for explanation 
purpose only.Your unit may be slightly different. The 

 
 
 
 
 
 
 
 
 
 

Foam seal 
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Fig.14 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig.15 

actual shape shall prevail. 



 
 

 
 
 
 
 
 

INSTALLATION INSTRUCTIONS 
 

Exhaust hose installation: 
The exhaust hose and adaptor must be installed or removed 
in accordance with the usage mode. 

COOL,HEAT(heat pump type) or AUTO Install 
Fig.16a Fig.16b mode 

 
FAN,DEHUMIDIIFY or HEAT(electrical heat type) Remove 
mode 

 
Hole seat 

Hook 

1. Install the adaptor B and adaptor I onto the exhaust hose as 
shown in Fig.16a or Fig.16b. Refer to the previous pages for 
window kit installation. 

2. Resert the hook of the Exhaust hose into the hole seat of the 
air outlet and slide down the Exhaust hose along the arrow 

 
 
 
 
 
 
 
 
 
 
 
 

Expansion plug 
position 

 
Adaptor A 
Adaptor 
cap 

Fig.17 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
max 120CM 

 
min 30CM 

 
Fig.18 

direction (See Fig.17) for installation. 
 
 
 
 
 
 
 
The exhaust hose can be installed into the wall 
(Not applicable to the units without adaptor A, expansion 
plugs and wooden screws of Accessories ). 

1. Prepare a hole in the wall. Install the wall Exhaust adaptor A 
onto the wall(outside) by using 4 expansion plugs and 
wooden screws, be sure to fix thoroughly. (See Fig.18) 

2. Attach the Exhaust hose to wall Exhaust adaptor A. 
 
Note: 
Cover the hole using the adaptor cap when not in use. 

The exhaust hose can be compressed or extended 
moderately according to the installation requirement, 
but it is desirable to keep the hose length to a minimum. 

 
IMPORTANT: 
DO NOT OVER BEND THE EXHAUST HOSE (SEE Fig.19) 

 
 

CAUTION: 
Make sure that there is no obstacle around the air outlet of 
the exhaust hose (in the range of 500mm) in order to the 
exhaust system works properly. 

 
 
 

Fig.19 
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adaptor 

√ 

 
 
 
 
 
 

INSTALLATION INSTRUCTIONS 
 

Water drainage: 
 

Continuous 
drain hose 

- During dehumidifying modes, remove the upper 
drain plug from the back of the unit, install the drain 
connector(5/8 universal female mender) with 
3 4 hose(locally purchased). For the models 

 
 

Remove the 
upper drain plug 

√ 
drain hose 
adaptor 

without drain connector, just attach the drain 
hose to the hole. Place the open end of the 
hose adaptor directly over the drain area in your 
basement floor. Please refer to Fig.20a. 

Fig.20a 

Continuous 
drain hose 

- During heating pump mode, remove the lower drain 
plug from the back of the unit, install the drain 
connector(5/8 universal female mender) with 
3/4 hose(locally purchased). For the models 

 
Remove the 
lower drain plug 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig.21a 

drain hose 
 
 
 
 
 
 
 

√ 

 
 
Fig.20b 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig.21b 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fig.22 

 
 
 
 
 
 
 
 
 
× 

without drain connector, just attach the drain 
hose to the hole. Place the open end of the 
hose adaptor directly over the drain area in your 
basement floor. Please refer to Fig.20b. 
NOTE: Make sure the hose is secure so there are 
no leaks.Direct the hose toward the drain,making 
sure that there are no kinks that will stop the warter 
flowing.Place the end of the hose into the drain and 
make sure the end of the hose is down to let the 
water flow smoothly.(See Fig.20a,20b,21a).Do 
never let it up.(See Fig.21b). 

 
 
- When the water level of the bottom tray reaches 

a predetermined level, the unit beeps 8 times, 
the digital display area shows "P1" . At this time 
the air conditioning/dehumidification process will 
immediately stop. However, the fan motor will 
continue to operate(this is normal). 
Carefully move the unit to a drain location, 
remove the bottom drain plug and let the 
water drain away(Fig.22). Reinstall the bottom 

drain plug and restart the machine until the "P1" 
symbol disappears. If the error repeats, call for 
service. 
NOTE: Be sure to reinstall the bottom drain plug 

before using the unit. 
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CARE AND MAINTENANCE 
 
 

Upper filter 
 
CARE AND MAINTENANCE 

(take out) 
IMPORTANT: 

Remove the 
screw ,then 
take the lower 
filter out. 

 
 
 
 

Upper filter 
(install) 

 
 
 
 
 
 
Fig.23 

1) Be sure to unplug the unit before cleaning or servicing. 
2) Do not use gasoline, thinner or other chemicals to clean 

the unit. 
3) Do not wash the unit directly under a tap or using a hose. 

It may cause electrical danger. 
4) If the power cord is damaged, it should be repaired by 

manufacture or its agency. 
 
1. Air filter 
- Clean the air filter at least once every two weeks to prevent 

inferior fan operation because of dust. 
Install the lower 
filter by using 
the screw. 

 
 
 
 
 
Fig.24 

- 
 
 
 
 
- 
 
 
 
- 

Removal 
This unit has two filters. Take the upper filter out along the 
the arrow direction (Fig.23),then take the filter down. 
Remove the lower filter by loosening the screw, taking out 
the filter as shown in Fig.23. 
Cleaning 
Wash the air filter by immersing it gently in warm water 
(about 40OC/104OF) with a neutral detergent. Rinse the filter 
and dry it in a shady place. 
Mounting 
Install the upper air filter after cleaning , and install the lower 
filter by using the screw (see Fig.24). 

 
 

2. Unit enclosure 
- Use a lint-free cloth soaked with neutral detergent to clean 

the unit enclosure. Finished by a dry clean cloth. 
 

3. Unit idle for a long time 
 
 

Buckle 

- Remove the rubber plug at the back of the unit and attach 
a hose to drain outlet. Place the open end of the hose 
directly over the drain area in your basement floor 
(See Fig.20 & 21). 

Power 
cord 

- Remove the plug from the bottom drain outlet, all the water 
in the bottom tray would drain out (See Fig.22). 

Power plug  
Power plug 
socket 

- Keep the appliance running on FAN mode for half a day in 
a warm room to dry the appliance inside and prevent mold 
forming. 

 
Fig.25 

- 
 
 
- 

Stop the appliance and unplug it, wrapped the cord and 
bundle it with the tape(Fig.25). Remove the batteries from 
the remote controller. 
Clean the air filter and reinstall it. 
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TROUBLES POSSIBLE CAUSES SUGGEST REMEDIES 

1. Unit does not 
Start when 
Pressing on/off 
Button 

- P1 appears in the display window Drain the water in the bottom tray. 

- Room temperature is lower than 
the set temperature.(Cooling mode) 

Reset the temperature. 

2. Not cool enough 

- The windows or doors in the room 
are not closed. 

Make sure all the windows and 
doors are closed. 

- There are heat sources inside the 
room. 

Remove the heat sources if possible. 

- Exhaust air duct is not connected or 

blocked. 
Connect the duct and make 

sure it can function properly. 

- Temperature setting is too high. Decrease the set temperature. 

- Air filter is blocked by dust. Clean the air filter. 

4. Noisy or vibration - The ground is not level or not flat 

enough. 

Place the unit on a flat, level 

ground if possible. 

5. Gurgling sound - The sound comes from the flowing 
of the refrigerant inside the 
air-conditioner. 

It is normal. 

6. Power shut off at 

Heating mode 

- The automa tic over heat 
protection function. Wh en the 
temp erature at the air outlet 

O            O exceed 70 C/158 F,the device 
will stop. 

Switch on again after the unit 
has cool down. 

 

 
 
 
 
 
 

TROUBLESHOOTING TIPS 
 
 

TROUBLE SHOOTING 
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CS488-R51I13A

AIR CONDITIONER

REMOTE CONTROLLER ILLUSTRATION

Thank you very much for purchasing our air conditioner.

Please read this owner's manual carefully before using

your air conditioner.

The design and specifi cations are subject to change without
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Remote control Specifications 
 

Model RG57H(B)/BG(C)E; 
RG57H1(B)/BG(C)E; 
RG57H2(B)/BG(C)EF; 
RG57H3(B)/BG(C)EF; 
RG57H1(B)/BG(C)EM; 
RG57H(B)/BG(C)EU1 

Rated Voltage 3.0V(Dry batteries R03/LR03x2) 
Signal Receiving Range 8m 
Enviroment -5°C~60°C(23°F~140°F) 

 

 
RG57H(B)/BG(C)E RG57H1(B)/BG(C)E; RG57H2(B)/BG(C)EF RG57H3(B)/BG(C)EF 

RG57H(B)/BG(C)EU1 RG57H1(B)/BG(C)E-M  
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Function buttons 
 

Before you begin using your new air conditioner, make sure to familiarize yourself 
with its remote control. The following is a brief introduction to the remote control 
itself. For instructions on how to operate your air conditioner, refer to the How to 
Use Basic Functions section of this manual. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SHORT CUT 
Sets and activates your 
favorite pre-settings. 

TEMP 
Increases temperate in 1°C(1°F)  
increments. Max. temperature is 
30°C(86°F). 

TIMER ON 
Sets timer to turn unit on (see 
How to Use Basic 
Functions for instructions) 

TIMER OFF 
Sets timer to turn unit 
off (see How to Use 
Basic Functions for 
instructions 

LED 
Turns indoor unit's LED 
display on and off. If you are 
sensitive to light when you go 
to sleep, you can press the 
LED button to turn off the LED 
display on the unit. Press the 
button again to turn it back on. 
 

TEMP 
Decreases temperate in 
1°C(1°F)  
increments. Min. temperature is 
17°C(62°F). 
NOTE: Press and hold and 
buttons together for 3 seconds 
will alternate the temperature 
display between the OC & OF 
scale. 

FOLLOW ME 
Temperature 
sensing 
and room 
temperature 
display button. 

SWING 
Starts and 

stops louver 
movement. 

SLEEP 
Saves energy 

during sleeping 
hours. 

ION 
Press this button, the 

Ionizer is energized  
And Will help to remove 

Pollen and impurities  
from the air. 

FAN SPEED 
Selects fan speeds in 

the following order: 
         AUTO   LOW    
              MED   HIGH                                         

ON/OFF 
Turns the unit on or off. 

MODE 
Scrolls through operation 

   modes as follows: 
            AUTO COOL DRY 
                            HEAT FAN    
                NOTE:  

Please do not select  
HEAT mode if the  

machine you purchased  
is cooling only  type.  

Heat mode is not  
Supported by  the  

cooling only appliance. 

NOTE: 
Swing, Ion and Follow me features are optional.  RG57H1(B)/BG(C)E-M without med fan speed. 
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Handling the remote control 
 

NOT SURE WHAT A FUNCTION DOES? 
Refer to the How to Use Basic Functions and How to Use Advanced Functions 
sections of this manual for a detailed description of how to use your air 
conditioner. 
 
SPECIAL NOTE 

• Button designs on your unit may differ slightly from the example shown. 
• If the unit does not have a particular function, pressing that function' s button 

on the remote control will have no effect. 
• When there are wide differences between " Remote control Illustration » and " 

USER'S MANUAL" on function description, the description of " USER'S 
MANUAL" shall prevail 

 
Inserting and Replacing Batteries 
Your air conditioning unit comes with two AAA batteries. Put the batteries in the 
remote control before use. 

1. Slide the back cover from the remote Control downward, exposing the 
battery compartment. 

2. Insert the batteries, paying attention to match up the (+) and (-) ends of the 
batteries with the symbols inside the battery compartment. 

3. Slide the battery cover back into place. 
 
 

BATTERY NOTES 
 

 For optimum product performance: 
• Do not mix old and new batteries, or batteries of different types. 
• Do not leave batteries in the remote control if you don' t plan on 

 using the device for more than 2 months. 
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BATTERY DISPOSAL  
 
Do not dispose of batteries as unsorted municipal waste. Refer to 
local laws for proper disposal of batteries. 
 
 

 
TIPS FOR USING REMOTE CONTROL 
 
• The remote control must be used within 8 meters of the unit. 
• The unit will beep when remote signal is received. 
• Curtains, other materials and direct sunlight can interfere with the infrared 

signal receiver. 
• Remove batteries if the remote will not be used more than 2 months. 
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Remote LED screen indicators 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FOLLOW ME display 
Indicates that 
the FOLLOW ME 
function is on 

Transmission 
indicator 
Lights up when 
remote sends 
signal to unit 

ON/OFF display 
Appears when the unit is 
turned on, and disappears 
when it is turned off 

TIMER ON display 
Displays when TIMER 
ON is set 

TIMER OFF display 
Displays when TIMER 
OFF is set 

ECO display 
Not available for 
this unit 

Battery display 
Low battery 
detection 

SLEEP display 
Displays when 
SLEEP function 
is activated 

Not available for 
this unit 

SILENT display 
Not available for 
this unit 

FAN SPEED display 
Displays selected FAN SPEED: 

MODE display 
Displays the 
current mode, 
including: 
 AUTO 

 COOL 

 DRY 

 HEAT  

 FAN 

Temperature/Timer display 
Displays the set temperature by default, or timer setting 
when using TIMER ON/OFF functions 
 Temperature range: 17-30°C(62°F-86°F) 
 Timer setting range: 0-24 hours 

 
This display is blank when operating in FAN mode. 

HIGH, MED, or LOW 
This display is blank when 
set to AUTO speed. 
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How to use the basic functions 
 

SETTING TEMPERATURE 

The operating temperature range for units is 
17-30°C(62°F-86F°). You can increase or 
decrease the set temperature in 1°C(1°F) 
increments. 
 
AUTO operation 
In AUTO mode, the unit will automatically 
select the COOL, FAN, HEAT or DRY mode 
based on the set temperature. 
1. Press the MODE button to select Auto   
    mode. 
2. Set your desired temperature using the  
    Temp ▼ or ▲Temp button. 
3. Press the ON/OFF button to start the unit. 
 
NOTE: FAN SPEED can't be set in Auto  
            mode 
 

 
 
 
 
 
Cool operation 
 
1. Press the MODE button to select 
    COOL mode. 
2. Set your desired temperature  
   using the Temp ▲ or Temp   
   ▼button. 
3. Press the FAN button to select   
    ThE fan speed: AUTO, LOW,    
    MED,or HIGH. 
4. Press the ON/OFF button to start   
    the unit. 
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Dry operation (dehumidifying) 
 
1. Press the MODE button to select DRY 
    mode. 
2. Set your desired temperature using the 
    Temp ▲ or Temp ▼ 
3. Press the ON/OFF button to start the    
    unit. 
 
NOTE: FAN SPEED can't be set in DRY 

mode 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
FAN operation 
 
1. Press the MODE button to select FAN 
    mode. 
2. Press FAN button to select the fan 
    speed: AUTO, LOW, MED or HIGH. 
3. Press the ON/OFF button to start the 
    unit. 
 
NOTE: You can't set temperature in FAN 
mode. As a result, your remote control's LCD 
screen will not display temperature. 
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HEAT operation 
 
1. Press the MODE button to     
    select HEAT mode. 
2. Set your desired temperature  
    using the Temp ▲ or Temp ▼  
    button. 
3. Press the FAN button to select  
    the fan speed: AUTO, LOW,  
    MED,or HIGH. 
4. Press the ON/OFF button to  
    start the unit. 
 
NOTE: As outdoor temperature 
drops,the performance of your 
unit's HEAT function may be 
affected. In such instances, we 
recommend using this air 
conditioner in conjunction with 
other heating appliance 
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Setting the TIMER function 
 
Your air conditioning unit has two timer-related functions: TIMER ON- sets the 
amount of timer after which the unit will automatically turn on. TIMER OFF- sets the 
amount of time after which the unit will automatically turn off. 
 
TIMER ON function 
The TIMER ON function allows you to set a period of time after which the unit will 
automatically turn on, such as when you come home from work. 
1.Press the TIMER ON button. By default, the last time period that you 

set and an "h" (indicating hours)will appear on the display. 
Note: This number indicates the amount of time after the current time that you 
want the unit to turn on. For example, if you set TIMER ON for 2 hours, " 2.0h " 
will appear on the screen, and the unit will turn on after 2 hours. 

2.Press the TIMER ON button repeatedly to set the time when you want the unit to 
turn on. 

3.Wait 2 seconds, then the TIMER ON function will be activated. The digital display 
on your remote control will then return to the temperature display. 

 
 
 
Example: Setting unit to turn on after 2.5 
                 hours. 
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TIMER OFF function  
The TIMER OFF function allows you to set a period of time after which the unit will 
automatically turn off, such as when you wake up. 

1.Press the TIMER OFF button. By default, the last time period that you set and an 
"h" (indicating hours) will appear on the display.  

Note: This number indicates the amount of time after the current time that you want 
the unit to turn off. For example, if you set TIMER OFF for 2 hours, " 2.0h " will 
appear on the screen, and the unit will turn off after 2 hours. 

2.Press the TIMER OFF button repeatedly to set the time when you want the unit to 
turn off. 

3. Wait 2 seconds, then the TIMER OFF function will be activated. The digital 
display on your remote control will then return to the temperature display. 

 
 
 
Example: Setting unit to turn on after 5 hours. 
 
NOTE: When setting the TIMER ON or TIMER 
OFF functions, up to 10 hours, the time will 
increase in 30 minute increments with each press. 
After 10 hours and up to 24, it will increase in 1 
hour increments. The timer will revert to zero after 
24 hours. You can turn off either function by 
setting its timer to " 0.0h ". 
 
 
 
 
 
 
 
 

 
Continue to press 

TIMER ON or 
TIMER OFF until 

desired time is 
reached. 
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Setting both TIMER ON and TIMER OFF at the same time 
 
Keep in mind that the time periods you set for both functions refer to hours after the 
current time. For example, say that the current time is 1:00 PM, and you want the 
unit to turn on automatically at 7:00 PM. You want it to operate for 2 hours, then 
automatically turn off at 9:00 PM 
 
Do the following: 
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Example: Setting the unit to turn on after 6 hours, operate for 2 hours, then turn off 
(see the figure below) 
 
Your remote display  
 

 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Timer is set To turn ON 
6 hours from current time 

Timer is set to turn OFF 
8 hours from current time 

Timer starts 
Unit turns 

ON 
Unit turns 

OFF 

6 hours later 

8 hours later 
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How to use the advanced functions 
  

 

 

 

 

SLEEP Function 
 
The SLEEP function is used to 
decrease energy use while you 
sleep (and don t need the same 
temperature settings to stay 
comfortable). This function can 
only be activated via remote 
control. 
Note: The SLEEP function is   
  not available in FAN or   
  DRY mode. 

SWING Function 
 
Used to stop or start louver 
movement and set the desired 
up/down air flow direction. The 
louver changes 6 degrees in 
angle for each press(some 
models without). If keep pushing 
more than 2 seconds, the louver 
auto swing feature is activated. 

FOLLOW ME function 
 
The FOLLOW ME function enables the 
remote control to measure the temperature 
at its current location. When using AUTO, 
COOL, or HEAT functions, measuring 
ambient temperature from the remote control 
(instead of from the indoor unit itself) will 
enable the air conditioner to optimize the 
temperature around you and ensure 
maximum comfort. 
1. Press FOLLOW ME button to activate 

 function. The remote control will send    
 temperature signal to the unit every  
 three minutes. 

2. Press FOLLOW ME button again to 
    turn off this function. 

 SHORTCUT function 
 

 Used to restore the current settings or 
resume previous settings. 

 Push this button when remote controller is 
on, the system will automatically revert 
back to the previous settings including 
operating mode, setting temperature, fan 
speed level and sleep feature (if activated). 

 If pushing more than 2 seconds, the 
system will automatically restore the 
current operation settings including 
operating mode, setting temperature, fan 
speed level and sleep feature(if activated). 
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NOTE: 

- Buttons design is based on typical model and might be slightly different from 
the actual one you purchased, the actual shape shall prevail. 

- All the functions described are accomplished by the unit, if the unit has no this 
feature, there is no corresponding operation happened when press the 
relative button on the remote controller. 

- When there are wide differences between Remote controller Illustration" 
and"USER'S MANUAL on function description, the description on USERS 
MANUAL shall prevail. 

- The device could comply with the local national regulations. In Canada, it 
should comply with CAN ICES-3(B)/NMB-3(B). In USA, this device complies 
with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interfe¬rence, and (2) this 

device must accept any interference received, including interference that may 
cause undesired operation. -This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:  

 Reorient or relocate the receiving antenna. Increase the 
separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for 
help. Changes or modifications not approved by the party 
responsible for compliance could void suefs authority to operate 
the equipment. 
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Izjavu o sukladnosti i presliku izvorne Izjave sukladnosti (EC Declaration of Conformity) 
možete jednostavno preuzeti na našoj internetskoj stranici www.msan.hr/dokumentacijaartikala 

                                 1 
 

CENTRALNI SERVIS: MR servis d.o.o, Dugoselska cesta 5, 10370 Rugvica 
Tel: +385 1 640 1111 Fax: +385 1 365 4982 
E-mail za opće upite: info@mrservis.hr, E-mail za prodajne upite: prodaja@mrservis.hr, Web: www.mrservis.hr 

 
 

 
 
 
 
 
 
 

 













Poštovani,
Zahvaljujemo Vam na kupovini proizvoda iz naše distribucije i nadamo se da ćete biti zadovoljni 
izborom.

Molimo Vas da pre upotrebe proizvoda pažljivo pročitate tehničku dokumetaciju i da se prilikom 
upotrebe pridržavate priloženih uputstava .

REKLAMACIJA U SLUČAJU NESAOBRAZNOSTI PROIZVODA

U slučaju nesaobraznosti proizvoda možete izjaviti reklamaciju prodavcu - trgovcu kod koga ste 
uređaj kupili, radi ostvarivanja svojih prava iz člana 52. odnosno člana 56. Zakona o zaštiti 
potrošača ( Sl.glasnik 62/14 ).

Trgovac je dužan da Vam odmah, a najkasnije u roku od 8 dana od prijema reklamacije odgovori 
na podneti zahtev i predloži rešavanje reklamacije u skladu sa važećim zakonom.

OSNOVNI PODACI O PROIZVODU (popunjava trgovac)

Naziv uređaja

Datum prodaje potrošaču

Broj računa /�skalnog isečka

Potpis i pečat trgovca

Oznaka uređaja (p/n)

Serijski broj uređaja (s/n)

M.P. 

Uvoznik i distributer:
KIM-TEC d.o.o Beograd, Viline Vode bb, Slobodna zona Beograd



1. Da se pridržava priloženog uputstva za upotrebu i pravilnika o upotrebi proizvoda
2. Da eksploataciju opreme vrši u skladu sa priloženim uputstvom za upotrebu, navedenim u 
pripadajućoj tehničkoj dokumentaciji.
3. Da obezbedi odgovarajući uslove u kome će uređaj biti smešten:
 •  Temperatura vazduha 10-40 0 C
 •  Relativna vlažnost vazduha od 10 do 90%
 •  Zaštita od direktnog sunčevog zračenja
 •  Zaštita od prašine i kondenzacije
 •  Zaštita od raznih vrsta elektromagnetnih zračenja
4. Da obezbedi stabilan izvor mrežnog napajanja (varijacije napona max. 10%, varijacije 
učestanosti max. 30%).
5. Da obezbedi uzemljenu elektroinstalaciju, da bi se izbegle razlike potencijala, naročito ako se 
radi o dislociranoj opremi, koja je povezana (LAN mreže, Unix/Xenix terminali i si.).
6. Da po mogućstvu sačuva i dostavi priloženu tehničku dokumentaciju u toku trajanja 
reklamacionog roka.
7. Da instalaciju / servis poveri isključivo ovlašćenim licima kao i da pazi da ne ošteti kontrolnu 
nalepnicu.

1. Proizvodi imaju propisane, odnosno deklarisane karakteristike kvaliteta.
2. Proizvod će ispravno funkcionisati ako se korisnik pridržava uputstava iz priložene tehničke 
dokumentacije
3. Trgovac je dužan je da vodi računa o ispravnom popunjavanju i overi Osnovnih podataka o 
proizvodu iz ovog lista
4. Proizvođači de�nišu kao potrošni materijal proizvode / delove proizvoda kao što su toneri, 
kertridži, glave ink jet štampača, valjci za povlačenje,mehanizam za transport papira, baterije i 
sve ostalo slično navedenom, a shodno izjavi proizvođača.

OBAVEZE POTROŠAČA

IZJAVA UVOZNIKA/DISTRIBUTERA



Ovlašćeni servis :
KIM-TEC SERVIS d.o.o Beograd, 

Viline vode bb, Slobodna zona Beograd L12/3,
Telefon: 011/207-06-84, 
E-mail: servis@kimtec.rs

Naziv: Datum prijema:

Datum predaje:

Ser. broj:

Opis kvara:

Servisirao:Opis radova ugrađeni delovi:

SERVISNI KUPON BR. 1

Naziv: Datum prijema:

Datum predaje:

Ser. broj:

Opis kvara:

Servisirao:Opis radova ugrađeni delovi:

SERVISNI KUPON BR. 1

Naziv: Datum prijema:

Datum predaje:

Ser. broj:

Opis kvara:

Servisirao:Opis radova ugrađeni delovi:

SERVISNI KUPON BR. 1



Za klima uređaje:
Redovni godišnji servis vašeg klima uređaja, omogućava uređaju siguran i kvalitetniji rad. 
Godišnji servis korisnik �nansira iz sopstvenih sredstava.

Datum:

Servis / Montažer:

Važi do:

S E R V I S N I P R E G L E D

Datum:

Servis / Montažer:

Važi do:

S E R V I S N I P R E G L E D









SERVIS 

 

IZJAVA O SAOBRAZNOSTI CG

 

MODEL UREĐAJA
 

SERIJSKI BROJ 
 

DATUM PRODAJE 
 

 

POTPIS I PEČAT PRODAVCA 
 

POŠTOVANI
Zahvaljujemo na kupovini Vivax uređaja i nadamo se da cete biti zadovoljni izborom. Ako u periodu u kojem imate pravo na  reklamaciju bude potreban popravak 
proizvoda, molim savetujte se sa ovlašćenim prodavačem koji Vam je proizvod prodao il/i nas kontaktirajte na dolje navedene brojeve i adrese.
MOLIMO VAS DA PRIJE UPOTREBE PROIZVODA PAZLJIVO PROCITATE TE HNIČKU DOKUMENTACIJU I UPUTSTVA KOJI SU PRILOZENI UZ PROIZVOD! 

BROJ RAČUNA PRODAVCA 
 

• Ovom izjavom o saobraznosti   proizvođač  proizvoda,   preko  KIM TEC  CG d.o.o.,  kao uvoznika i davaoca prava u Crnoj Gori osigurava besplatan 
popravak istog u skladu s vazećim propisima i u skladu s uslovima opisanim u ovoj izjavi o saobraznosti.

• Ovom izjavom o saobraznosti   isticemo da  će  predmet  ovog prava  raditi  bez  greške  uzrokovane  eventualnom  lošom  izradom   i   lošim 
materijalom   izrade.   Svi   eventualno   nastali   kvarovi   biće   besplatno   otklonjeni   u   ovlašcenom   servisu   u predvidjenom roku za reklamaciju.
• USLOVI REKLAMACIJE:  Rok za reklamaciju počinje teći od dana kupovine proizvoda i traje 24 mjeseca. Dodatnih 12 mjeseci važi uz redovan godišnji servis.
• U  sIučaju  kvara  na  proizvodu  koji  je   predmet  reklamacije,  obavezujemo   se  da  ćemo   isti  popraviti  u  najkraćem   mogućem   roku, a 
najkasnije u roku od 15 dana. Ako se proizvod ne moze popraviti ili se ne popravi u roku od 15 dana, biće zamijenjen novim .

, ili uz ovu izjavu o saobraznosti  koji  mora biti ispravno popunjen odnosno mora 
sadrzati datum  prodaje, pečat i potpis  prodavca.
• Davalac izjave o saobraznosti osigurava servis i rezervne djelove 7 godina od datuma kupovine.

 PRAVO NA REKLAMACIJU NE OBUHVATA

• Redovnu provjeru, održavanje uz zamjenu dijelova koji se trose normalnom upotrebom.  Prilagođavanje ili promjene za poboljsanje  proizvoda za 
primjenu koje nijesu opisane u tehnickim uputstvima za koriscenje, osim ako je za te promjene predočena saglasnost KIM TEC CG  d.o.o.

Pravo na reklamaciju  se ne priznaje u sIjedećim slučajevima:

Ako kupac ne prilozi ispravan reklamni list ili racun o kupovini. 
Ako se kupac nije pridrzavao uputstva o koriscenju proizvoda.
Ako je proizvod otvaran, prepravljan ili popravljan od neovlaśtene osobe.
Ako su kvarovi na proizvodu nastali djelovanjem viśe sile kao śto su: udar groma, strujni udaru u elektrićnoj mreži elementarne nepogode i slićno. 
Ako su kvarovi nastali ośtećivanjem zbog nepropisane upotrebe ili nepravilnim transportovanjem.
Ako je kvar nastao greškom u sistemu na koji je proizvod prikljućen.

Ova izjava o saobraznosti ne  mijenja zakonska  potrosacł‹a prava vazeća u  Cmoi Gori u odnosu na ona koja propisuje proizvođač.
Naziv davaoca izjave o saobraznosti: Kim Tec CG d.o.o. Ćemovsko polje bb, 81000 Podgorica, Crna Cora

CENTRALNI SERVIS (CALL CENTAR):  Kim Tec CG d.o.o., Ćemovsko Polje bb,
                                 Tel: 020/608-251, E-mail za opste upite: servis@kimtec-cq.com

 SERVIS

DATUM PRIJEMA UREĐA-
JA U SERVIS

DATUM POPRAVKE

DATUM PRIJEMA UREĐA-
JA U SERVIS

DATUM POPRAVKE

DATUM PRIJEMA UREĐA-
JA U SERVIS

DATUM POPRAVKE





 

 

с 

ПОЧИТУВАНИ ПОТРОШУВАЧИ! 
Ви благодариме што одбравте да купите клима уред Vivax cool. Се надеваме дека ќе бидете задоволни со Вашиот избор. 
ПРЕД УПОТРЕБА НА ПРОИЗВОДОТ, ВЕ МОЛИМЕ ВНИМАТЕЛНО ДА ЈА ПРОЧИТАТЕ ТЕХНИЧКАТА ДОКУМЕНТАЦИЈАИ ПРИЛОЖЕНИТЕ УПАТСТВА 

 

ГАРАНТЕН ЛИСТ     МК 
за ѕиден клима уред 

 

 
ГАРАНЦИЈА Бр.на гаранција Тип на уред      

 
Надворешна единица Внатрешна Е.1 Внатрешна Е2 

 
 

Датум напродажба 

 

Внатрешна Е.3 
Бр. на сметка 

 

Внатрешна Е4 
 

 
 
M.P. 

 

ОПШТИПОДАТОЦИ  
Купувач    

 

Адреса Поштенски број Град 
 

Тел. E mail 
 
 

МОНТАЖЕН КЛИМА УРЕД Сервис/Монтажер 
 

Датум на монтажа  

M.P. 
 

Со оваа гаранција произведувачот ви гарантира преку увозникот Паком Компани дооел за во Македонија бесплатна поправка на уредот во склад со 
важечките прописи наведени во овој гарантен лист. 

 

ГАРАНЦИСКИ УСЛОВИ
Преземаме обврска бесплатно да ги замениме или поправиме неисправните делови на клима уредот Vivax cool чија неисправност се појавила за време на 
гарантниот рок како грешка во изработката • Гаранцијата на уредите Vivax cool започнува да тече од денот на купувањето на производот и трае 12 месеци. 
• Гаранцијата на уредите може да се продолжи за дополнителни 12 месеци по извршен сервисен преглед од страна на овластен сервис. • Гаранцијата може да 
се продолжи два пати, односно целосната гаранција да изнесува 36 месеци.. • Гарантниот сервисен преглед го наплатува овластениот сервис согласно 
ценовникот на застапникот Паком Компани дооел и го заверува гарантниот лист со што се докажува продолжувањето и важноста на гаранцијата. • Гаранцијата 
важи ако монтажата и сервисните услуги на клима уредот Vivax cool се извршени од страна на овластен сервис од стран на застапникот Паком Компани. 
• Vivax cool клима уредите се составени од внатрешна единица, инсталација и надворешна единица кои се внимателно одбрани и компатибилни според 
моделот и силата. • Во случај на појава на дефект кај клима уред Vivax cool се обврзуваме дека ќе извршиме поправка во најкраток можен рок а најдоцна до 30 
дена. • Ако не може да се поправи уредот Vivax cool или не биде поправен во рок од 30 дена, ќе биде заменет со нов. • Ако поправката на клима уредот Vivax 
cool трае подолго од 10 дена, гаранцијата се продолжува за времетраењето на поправката. • Гаранцијата се признава само со приложена сметка и овој 
гарантен лист кој мора да биде исправно пополнет и заверен од страна на продавачот, овластениот монтажер и сервисер. • Давателот на гаранцијата 
обезбедува сервис и резервни делови за време од 7 години од датумот на купување на клима уредот Vivax cool. • Во гаранцијата не се вклучени дефектите 
што настанале поради неисправна струјна мрежа, преднапонски удари, удари од гром или други временски непогоди и оштетувања предизвикани од виши  сили 
• Со  оваа  гаранција  не  се  опфатени  неисправностите  кои  би  можеле  да  настанат  поради  невнимателно  или  нестручно  ракување,  поради непочитување 
на упатствата на произведувачот за ракување или други околности што не претставуваат грешка во изработката на уредот. • Со монтажа, сервис или поправка 
на клима уредите Vivax cool од неовластен сервис, работилница или трети лица, купувачот на клима уредот Vivax cool губи право на гаранција. • Од  гаранцијата 
е  исклучена  одговорност  за  евентуални  повреди  врз  лица  и  животни  односно  штети  што  настанале  од  функционирањето  или нефункционирањето 
на уредот. • Гарантните купони служат за правдање на поправките на уредот. • При поправката сервисот има право да задржи еден купон. 
Име на фирмата – давател на гаранција: Паком Компани ДООЕЛ ул. 15-ти Корпус бр.3, 1000 Скопје тел.02 3202-800 

 
ЦЕНТРАЛЕН СЕРВИС: Контакт 2000-Скопје Тел.02 246-0000 ул.10 бр.10 Аеродром,  Паком Koмпани дооел, 
ЈАДРАНСКА МАГИСТРАЛА БР.12, 1000 Скопје Тел. 02/ 3202 800, факс 02/3202 892 

 

 
Сервисен преглед Сервис   

Датум Важи до  
M.P. 

 
Сервисен преглед Сервис   

Датум Важи до  

M.P. 
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    TË NDERUAR BLERËS! 

Faleminderit për blerjen tuaj dhe shpresoj se ju do të jenë të kënaqur me përzgjedhjen. Nëse periudha e garancionit  është e nevojshme për të riparuar  produktin, ju 
lutem  konsultohuni me shitësin  
Apo me me përsonin i cili jua shet produktin tone 
JU LUTEM LEXONI ME KUJDES PARA PËRDORIMIT PRODUKTIT DOKUMENTET TEKNIKE DHE MANUALET CILAT JANË VENDOSUR NË KUTI  
 

FLETGARANCIONI KS 

 

EMRI PRODUKTIT 

 

LLOJI DHE MODELI 

 

    PRODHUESI 

 

 

 

  EMËRTIMI APO 

 EMRI I SHITËSIT 

 

NUMRI SERIAL 

DATA SHITJES 

 

VULA:                               NËNSHKRIMI I PËRSONIT ZYRTAR: 

 

 

 

Kjo fletgarancion  ju garanton që prodhuesi, nëpërmjet AskTec Ltd, si një importues dhe ofrues i sigurisë në Republikën e Kosovës, një riparim të lirë të 
njëjtë në përputhje me rregullat e zbatueshme në pajtim me kushtet e përshkruara në këtë fletgarancion . 
 
KUSHTET E GARANCIONIT: 

1.     Kjo fletgarancion, ne garantojmë se ju do të jetë subjekt i kësaj pune garancisë pa gabime të mundshme të shkaktuara nga mjeshtëri  e profesionalizuar  dhe të 
materialit  të dobët. Të gjitha gabimet mund të ndodhin ne  do t  korrigjohen pa pagesë në një shërbim garancion  të autorizuar. 

2.     PERIUDHA E GARANCIONIT. Garancioni fillon nga dita e blerjes dhe vazhdon deri ……… muaj . 
3.     Në rast prishjes produktit do të  mbulohet nga ky garancion , zotohemi për të rregulluar njëjtin  sa më shpejt të jetë e mundur, dhe jo më vonë se 45 ditë. Nëse 

produkti nuk mund të riparohet ose nuk riparohet brenda 45 ditëve, ajo do të zëvendësohet. 
4.     Nëse procedura  riparimit zgjat  më shumë se 10 ditë, garancioni  do të shtyhet për kohëzgjatjen e riparimit. 
5.     Garancioni  është e njohur vetëm me një faturë të shitjes, dhe me kartën e garancionit e cila duhet të plotësohet si duhet dhe duhet të përfshijë datën  
        e shitjes, vula   dhe nënshkrimi shitësit. 
6.     Prodhuesi ofron pjesë servisi në afat prej 7 vjetësh. 
7.     GARANCIONI NUK MBULON: 
 
8.    Inspektimit të rregullt, mirëmbajtjenndrrimi I pjesve hargjuese. 
       Rregullim ose ndryshim në përmirësimin e produktit për zbatimin që nuk janë përshkruar në udhëzimet teknike për përdorim, përveç modifikime paraqitura 
      Me pëlqimi AskTec LLC 
8.    Garancioni nuk pranohet në këto raste : 

                Nëse një klienti nuk paraqet kartën e saktë garancionit  dhe faturë blerse. Në qoftë se blerësi nuk përmbush  udhëzimet mbi përdorimin e produktit. 
                Nëse produkti është i hapur, modifikuar ose riparuar nga personi i paautorizuar. 
                Nëse dështimet produktit janë shkaktuar nga forcës madhore, të tilla si rrufeja, electriciteti  në fatkeqësitë e rrjetit elektrike .  
                Nëse dështime shkaktuar  dëme     nga përdorimi i pavend ose transportit të pahijshme. 
                Nëse defekt është një defekt në sistemin në të cilën produkti është i lidhur. 

 
SERVIS 

 

DATA  PRANIMIT  

PAISJES SERVIS 

 

 DATA RIPARIMIT 

 

 

 DATA  PRANIMIT 

 PAISJES SERVIS 

 

  DATA RIPARIMIT 

 

 

 DATA  PRANIMIT 

 PAISJES SERVIS 

 

   DATA RIPARIMIT 

 

AskTec d.o.o.  Tahir Zajmi (Kosovatex), 10000 Pristina 





  K                       

.
Gwarancja jest ważna wyłącznie z dowodem zakupu

          Model jednostki wewnętrznej            Numer seryjny

    1

    2

    3

    4

    5

    6

    7

    8

    9

    
           Model jednostki zewnętrznej    Numer seryjny

                    

          Pieczęć i podpis sprzedawcy                Pieczęć i podpis instalatora

       Data sprzedaży:               Data montażu:

        Numer faktury:          Miejsce montażu:   

    
Nazwa i adres klienta

   
ętu

       Akceptuję warunki gwarancji oraz
   potwierdzam odbiór sprawnego sprz
               Data i podpis klienta

KARTA  GWARANCYJNA                           PL 
 

 
 



WARUNKI GWARANCJI

1. Gwarancja  ta  przeznaczona  jest  wyłącznie  dla  klimatyzatorów  marki  Vivax  zakupionych
w Polsce i jest ważna wyłącznie na terytorium Rzeczpospolitej Polskiej.

2. Karta Gwarancyjna jest ważna, jeżeli sporządzona jest na oryginalnym druku, a wszystkie jej
pola  są  prawidłowo  wypełnione.  Jakiekolwiek  skreślenia  lub  poprawki  w  Karcie
Gwarancyjnej są równoważne z jej unieważnieniem.

3. Gwarancja udzielana jest na okres 36 miesięcy, licząc od daty zakupu Klimatyzatora, pod
warunkiem wykonywania odpłatnych przeglądów serwisowych klimatyzatora, nie rzadziej niż
co 6 miesięcy. 

4. Gwarancją objęte są wyłącznie uszkodzenia i wady powstałe z przyczyn tkwiących
w klimatyzatorze. Gwarancją nie są objęte:

 uszkodzenia  powstałe  w  wyniku  błędów  popełnionych  przez  instalatora  przy  montażu
Klimatyzatora,  uszkodzenia  powstałe  z  przyczyn  zewnętrznych  np.  uszkodzenia
mechaniczne, uderzenie pioruna, powodzi, korozji, przepięć sieci elektrycznej itp.

 uszkodzenia powstałe w wyniku nieprzestrzegania warunków technicznych eksploatacyjnych
zawartych  w  Instrukcji  Obsługi,  a  w  szczególności  z  nieprawidłowej  eksploatacji,
konserwacji,  obsługi,  przechowywania, użycia niewłaściwych materiałów eksploatacyjnych
(np. filtrów), czynności i części wymienione w Instrukcji Obsługi oraz należące do normalnej
eksploatacji urządzenia np. konserwacja urządzenia, wymiana filtrów,

 roszczenia z tytułu parametrów technicznych sprzętu, o ile są one zgodne z podanymi przez
producenta w Instrukcji Obsługi lub innym dokumencie o charakterze normatywnym.

5. Wady oraz  awarie  klimatyzatora  Vivax  ujawnione  w  okresie  gwarancji  przed  pierwszym
przeglądem  usuwane  będą  bezpłatnie  przez  Autoryzowanego  instalatora  wykonującego
montaż  urządzenia,  a  w  okresie  po  pierwszym  przeglądzie  przez  Autoryzowanego
Instalatora  wykonującego  okresowe  przeglądy  konserwacyjne  urządzenia  w  możliwie
krótkim terminie, nie przekraczającym 14 dni, licząc od daty zgłoszenia Klimatyzatora do
naprawy. Koszt dodatkowych prac instalatorskich, wymaganych do realizacji naprawy np.
demontaż Klimatyzatora, pokrywa instalator. Okres ten może ulec wydłużeniu w przypadku
konieczności importu niezbędnych części zamiennych z zagranicy.

6. Użytkownik  zobowiązany  jest  do  przeprowadzenia  w  ciągu  roku  co  najmniej  dwóch
przeglądów  technicznych  Klimatyzatora  Vivax,  w  porze  jesienno-zimowej  i  zimowo-
wiosennej,  w celu dokonania niezbędnych do prawidłowej  pracy czynności  serwisowych,
zgodnych z wykazem umieszczonym w Instrukcji Obsługi. Przeglądy te są płatne według
cennika Autoryzowanego Instalatora i muszą być odnotowane w Karcie Gwarancyjnej.
W przypadku braku wykonywania  obowiązkowych przeglądów technicznych,  użytkownik  
traci wszelkie prawa wynikające z gwarancji.

7. Użytkownik może zostać obciążony kosztami nieuzasadnionej wizyty serwisowej.
8. Użytkownik  traci  wszelkie  prawa  wynikające  z  gwarancji  w  przypadku  stwierdzenia

dokonywania nieautoryzowanych napraw lub zmian konstrukcyjnych.
9. Okresowe przeglądy serwisowe i konserwacyjne obejmują następujące czynności:

 Sprawdzenie stanu instalacji oraz parametrów pracy klimatyzatora,
 Sprawdzenie ilości czynnika chłodniczego,
 Sprawdzenie wydajności układu chłodniczego oraz nawiewowego,
 Odgrzybianie oraz mycie jednostki wewnętrznej oraz zewnętrznej,
 Sprawdzenie szczelności układu,
 Kontrola ciśnienia gazu w układzie,
 Kontrola sprawności instalacji elektrycznej,
 Sprawdzenie drożności odprowadzenia skroplin.

VIVAX
     www.vivaxpolska.pl     

      info@vivaxpolska.pl      

Awarie i problemy z pracą klimatyzatora należy zgłaszać do Autoryzowanego Instalatora
 wykonującego okresowe przeglądy konserwacyjne urządzenia.



Opis czynności Wartość Wynik

1 Próba szczelności instalacji freonowej Ciśnienie próby / czas:     [bar/h] /

2 Tworzenie próżni Ciśnienie:     [bar]

3 Ilość czynnika chłodniczego Ilość dodana / łączna:     [kg] /

4 Długość instalacji chłodniczej Główna / całkowita:     [m] /

5 Różnica poziomów
Główna / całkowita:     [m] /

6 Ciśnienia pracy
Chłodzenie Ssanie / tłoczenie:      [bar] 

/
Grzanie Ssanie / tłoczenie:      [bar]

7
Temperatury nawiewu jednostek

wewnętrznych

Chłodzenie Najwyższa / najniższa:      [°C]
/

Grzanie Najwyższa / najniższa:      [°C]

8 Temperatura otoczenia
Wewnętrzna Najwyższa / najniższa:      [°C] /

Zewnętrzna Najwyższa / najniższa:      [°C] /

REJESTR OKRESOWYCH PRZEGLĄDÓW KLIMATYZACYJNYCH

Data wykonania Uwagi serwisu Pieczątka serwisu Podpis 

1

2

3

4

5

6

REJESTR NAPRAW

Data wykonania Uwagi serwisu Pieczątka serwisu Podpis 

1

2

3

4

DANE MONTAŻOWE

DANE MONTAŭOWE                                           PL 
 



GARANCIJSKI LIST SLO 

 

 
 

 
 

 
GARANCIJSKA IZJAVA 

 
Lunta inženiring d.o.o., Zagrebška c. 100, 2000 Maribor izjavlja: 

 
- Da bo izdelek v garancijskem roku brezhibno deloval, če ga boste uporabljali v skladu z njegovim 

namenom in navodili za uporabo 
- Da bomo na vašo zahtevo, če bo seveda podana v garancijskem roku, na svoje stroške poskrbeli za 

odpravo okvar in pomanjklivosti na izdelku najkasneje v 45 dneh od dneva prijave okvare. Izdelek, ki 
ne bo popravljen  v omenjenem roku, bomo na vašo zahtevo zamenjali z novim. Za čas popravila vam 
bomo garancijski rok podaljšali. Za sprejem v servis se šteje dan, ko je aparat sprejet v pooblaščeni 
servisni delavnici, v primeru oddaje v v popravilo trgovinah, pa tri delovne dni kasneje. 

- Da bomo v garancijskem roku poravnali stroške prevoza oz. prenosa popravljenega ali zamenjanega 
izdelka do vam najbližje trgovine, tam kjer ste ga oddali ali na vaš naslov. 

- Da prodajalec ni usposobljen za tehnično presojo glede morebitnih okvar in tako tudi ne more 
odločati o zamenjavi aparata brez mnenja tehnične službe uvoznika. 

 
Garancijski rok: 12 mesecev od dneva prodaje, kar dokažete z originalnim računom in potrjenim 
garancijskim listom. 

 
Pogoji za jamstvo so: 

 
- Da izdelek ni mehansko poškodovan 
- Da v izdelek ni posegla oseba, ki za to nima pooblastila 
- Da je kupec (uporabnik) ravnal in uporabljal napravo po priloženih navodilih 
- Da je priložen garancijski list in račun(dobavnica) 
- Da garancijske nalepke in pečati niso poškodovani ali odstranjeni 

 
Garancije prav tako ne upoštevamo za okvare, ki so nastale med transportom po naši izročitvi, zaradi nepravilne 
nastavitve in ravnanja z napravo, mehanskih naprav, okvar zaradi nestrokovnega in malomarnega ravnanja z 
izdelkom, če je do okvare prišlo zaradi uporabi neprimernega potrošnega materiala, če so biliv napravo vgrajeni 
neoriginalni deli, okvar zaradi prevelike napetosti električnega toka, višje sile, iztoka baterij, čiščenja izdelkov ali 
njegovih delov, ter vdora tekočine v napravo. 
Garancija ne izključuje pravic potrošnika, ki izhajajo iz odgovornosti prodajalca za napake na blagu. Garancija velja 
za vso področje Republike Slovenije. 

 
Čas zagotovljenega servisiranja po poteku garancijskega roka:    3 leta za audio, video tehniko, računalniško 
opremo, male gospodinjske aparate in el. Orodja. 

 
Lunta inženiring d.o.o. ne jamči za izgubljene podatke. V primeru, da na reklamiranem izdelku ni okvare, smo 
upravičeni zaračunati nastale stroške diagnostike. 

 
Oddaja stare električne in elektronske opreme (veljavno v Evropski uniji in drugih evropskih državah s 
sistemom ločenega zbiranja odpadkov) 

 

 
 
 
 
 

Ta simbol na izdelku, njegovi embalaži ali pripadajočih dokumentih pomeni, da z izdelkom ne smete 
ravnati kot z gospodinjskimi odpadki. Morate ga oddati na ustrezno zbirno mesto za recikliranje elektronske 
opreme. Recikliranje tega izdelka bo pripomoglo k ohranjanju naravnih virov in bo pomagalo preprečiti 
negativne posledice na okolje in zdravlje ljudi. Odstranitev izdelka more bit v skladu z veljavnimi predpisi za 
oddajanje odpadkov. Podrobnejše informacije o ravnanju s tem izdelkom ter o njegovi vrnitvi in recikliranju 
lahko dobite pri lokalni mestni upravi, komunalnem podjetju ali trgovini, kjer ste izdelek kupili. Odpadno 
električno in elektronsko opremo lahko oddate brezplačno tudi distributerju neposredno ob dobavi nove 
električne oziroma elektronske opreme. 

 
Za vse nedoslednosti v besedilu se opravičujemo. Vse pravice pridržane. 



GARANCIJSKI LIST SLO 

 

 
 
 
 
 
 
 

GARANCIJSKI LIST 

 
Številka garancijskega lista oz. Računa:   

 
Vrsta/Naziv izdelka:   

 
Proizvajalec:   

 
Datum prodaje/pričetka veljavnosti garancije:   

 
Kraj prodaje/trgovina:   

 
Žig in podpis trgovke-ca:_   

 
SERVIS oz. ZAMENJAVA:   

 
Datum prevzema:   

 
Kraj prevzema:   

 
Prevzel:   

 
Vrsta okvare:_  _ 

 
Aparat popravljen: DA NE Drugo:_   

 
Popravljeno dne:   

 
Opombe:   

_ 

 
Žig in podpis servisa:   

 
 
 
 

Pooblaščeni servis: 

 
Proelektronika d.o.o., Šmartinska cesta 152, 1000 Ljubljana 
TEL: 01/5411-924 GSM: 041/729-446, 041/336-531 

 
Lunta inženiring d.o.o., Zagrebška c. 100, 2000 Maribor 
TEL: 02/618-5205,  GSM: 051/380-529,  051/343-342 







www.VIVAX.com
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