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SOCIABLE REMARK

When using this air conditioner in the European countries, the following informa-
tion must be followed:

DISPOSAL: Do not dispose this product as unsorted municipal waste. Collection of

such waste separately for special treatment is necessary.

It is prohibited to dispose of this appliance in domestic household waste.

For disposal, there are several possibilities:

A) The municipality has established collection systems, where electronic waste can be
disposed of at least free of charge to the user.

B) When buying a new product, the retailer will take back the old product at least free
of charge.

C) The manufacture will take back the old appliance for disposal at least free of charge
to the user.

D) As old products contain valuable resources, they can be sold to scrap metal dealers.

Wild disposal of waste in forests and landscapes endangers your health when
hazardous substances leak into the ground-water and find their way into the food chain.

CAUTION:

e This appliance is not intended for use by persons (including children) with
reduced physical,sensory or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

e Children should be supervised to ensure that they do not play with the appliance.



SAFETY PRECAUTIONS

Safety rules
To prevent injury to the user or other people and property damage, the following instructions must be
followed. Incorrect operation due to ignoring of instructions may cause harm or damage.

— (@ Always do this if N\ ® Never do this [————

® Do not operate your air conditioner in a wet room

® Your air conditioner should be used in such a way such as a bathroom or laundry room.
that it is protected from moisture. e.g. condensation,| |® Do not touch the unit with wet or damp hands or
splashed water, etc. Do not place or store your air when barefoot.
conditioner where it can fall or be pulled into water ® Do not press the buttons on the control panel with
or any other liquid. Unplug immediately. anything other than your fingers.

® Always transport your air conditioner in a vertical @ Do not remove any fixed covers. Never use this
position and stand on a stable, level surface during appliance if it is not working properly, or if it has
use. been dropped or damaged.

Never use the plug to start and stop the unit.
Always use the switch on the control panel.

Do not cover or obsturct the inlet or outlet grilles.
Do not use hazardous chemicals to clean or come

® Turn off the product when not in use.

e Always contact a qualified person to carry out
repairs. If the supply cord is damaged it must be
repaired by a qualified repairer.

e Keep an air path of at least 30cm all around the into contact with the unit. Do not use the unit in the
unit from walls, furniture and curtains. presence of inflammable substances or vapour such
e If the air conditioner is knocked over during use, as alcohol, insecticides, petrol,etc.
turn off the unit and unplug from the mains supply ® Do not allow children to operate the unit

immediately. unsupervised.
® Do not use this product for functions other than
those described in this instruction manual.

Energy Save
® Use the unit in the recommended room size.
e Locate the unit where furniture cannot obstruct the air flow.
e Keep blinds/curtains closed during the sunniest part of the day.
e Keep the filters clean.
® Keep doors and windows closed to keep cool air in and warm air out.

Operating condition
® The air conditioner must be operated within the temperature range indicated below:

MODE ROOM TEMPERATURE
cooL 17°c(62 F)~35 C{95 F)°
DRY 13°C(55 F)~35 (95 F)°
HEAT (heat pump type) 5°C(41 F)~30 C(88 F)°
HEAT electrical heat type) <30°C/88 F

Suggested tools for window Kit installation

1. Screwdriver(medium size Phillips)

2. Tape measure or ruler

3. Knife or scissors

4. Saw(In the event that the window kit needs to be cut down in size because
the window is too narrow for direct installation)




IDENTIFICATION OF PARTS

For your safety

@ Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other

appliance.

@ Avoid fire hazard or electric shock. Do not use an extension cord or an adaptor plug. Do not remove

any prong from the power cord.

A WARNING Electrical Infor mation

@ Be sure the electrical service is adequate for the model you have chosen. This information can be found

on the serial plate, which is located on the side of the cabinet and behind the grille.

@ Be sure the air conditioner is properly grounded. To minimize shock and fire hazards, proper grounding is

important. The power cord is equipped with a three-prong grounding plug for protection against shock

hazards.

@ Your air conditioner must be used in a properly grounded wall receptacle. If the wall receptacle you intend

to use is not adequately grounded or protected by a time delay fuse or circuit breaker, have a qualified

electrician install the proper receptacle.

@ Ensure the receptacle is accessible after the unit installation.

Accessories

PARTS : PARTS NAME : QUANTITY :
o
@m@ = Exhaust hose and Apaptorl and Adaptor B 1set
(flat mouth or round mouth :depending on models)
or Window Slider Kit and bolt
(@)
by {
OO <+
i 1pc
@ Wall Exhaust Adaptor A( % p
5
@ Adaptor B(round mouth)( }¢ 1pc
(o 3500 Expansion Plug and wooden screw() 4/ pc
= — Foam seal 3ipc
TRTIT =R —
:oioﬁ g'ﬂu ﬁl ]’J Remote Controller and Battery 1pc
L\ o08 W) 223D (For remote control models only)
| U .’ i'l:, Drain hose and drain hose adaptor( ¥ 1pc

NOTE: Optional parts( % ), some models without.

+ Check all the accessories are included in the package and please refer to the installation instructions for

their usage.

NOTE: All the illustrations in this manual are for explanation purpose only. Your air conditioner
may be slightly different. The actual shape shall prevail.




IDENTIFICATION OF PARTS

NAMES OF PARTS

Front

Fig.1

Rear

Fig.2

(5]
(6]
o
9
o

Operation panel

Horizontal louver blade
(swing automatically)

Caster

Carrying handle
(both sides)

Upper air filter
(Behind the grille)

Upper air intake

Air outlet

Drain outlet (only for Pump
heating model)

Power cord outlet

®Power cord buckle (Used

only when storing the unit)

@Bottom tray drain outlet

L2}

]
L4
9

Power plug socket (Use
only when storing the unit)

Lower air filter
(Behind the grille)

Lower air intake

Drain outlet



AIR CONDITIONER FEATURES

ELECTRONIC CONTROL OPERATING INSTRUCTIONS

Before you begin, thoroughly familiarize yourself with the control panel and remote controller
and all its functions, then follow the symbol for the functions you desire.

The unit can be controlled by the unit control panel alone or with the remote controller .
NOTE: This manual does not include Remote Controller Operations, see the <<Remote
Controller Instruction>> packed with the unit for details.

OPERATION PANEL OF THE AIR CONDITIONER

®
(Optional) ®
e 4 a (S &
X a |
Q@ B * F % & '
|
|
00 © )
\ ! | | | >
T i I T i
®© ©® © o ® © © )
(Optional) (ION is Optional)

@MODE select button

@POWER button
Power switch on/off.

@SLEEP button
Used to initiate the SLEEP operation.

@FAN/ION button (ION is optional)
Control the fan speed. Press to select the fan
speed in four steps-LOW, MED, HI and AUTO.
The fan speed indicator light illuminates under
different fan settings except AUTO speed. When
select AUTO fan speed, all the fan indicator lights
turn dark.

NOTE: Press this button for 3 seconds to initiate
ION feature.The ion generator is energized and will
help to remove pollen and impur ities from the air, and
trap them in the filter. Press it for 3 seconds again to
stop the ION feature.

@UP( )and DOWN() button

Used to adjust (increasing/decreasing)
temperature settings(1°C/2 F increments)
in a range of 17°C(62 F) to 30 T(88 F) or

the TIMER setting in a range of 0~24hrs..

NOTE: The control is capable of displaying
temperature in degrees Fahrenheit or degrees
Celsius. To convert from one to the other, press
and hold the Up and Down buttons at the same
time, for 3 seconds.

Selects the appropriate operating mode.
Each time you press the button, a mode

is selected in a sequence that goes from
AUTO, COOL, DRY, FAN and HEAT(coolin¢
only models without). The mode indicator
light illuminates under the different mode
settings.

@TIMER button

Used to initiate the AUTO ON start time and
AUTO OFF stop time program, in conjuction
with the 4& _buttons. The timer on/off
indicator light illuminates under the timer
on/off settings.

@SWING button

(Applicable to the models with auto swing feature
Used to initiate the Auto swing feature.
When the operation is ON, press the
SWING button can stop the louver at

the desired angle.

@LED Display

Shows the set temperature in "oC" or
"oF" and the Auto-timer settings.

Wh ile on DRY and FAN modes, it shows
the room temperature.



OPERATING INSTRUCTIONS

Error codes and protection code:
E1- Room temperature sensor error-

Unplug the unit and plug it back in.
If error repeats, call for service.

E2- Evaporator temperature sensor error-

Unplug the unit and plug it back in.
If error repeats, call for service.

E3- Conenser temperature sensor error-

Unplug the unit and plug it back in. If error
repeats, call for service.

E4- Display panel communication error-

Unplug the unit and plug it back in.
If error repeats, call for service.

P1- Bottom tray is full - Connect the

drain hose and drain the collected
water away. If protection repeats, call
for service.

@FOLLOW ME/TEMP SENSING feature(optional)

NOTE:This feature can be activated from the
remote control ONLY. The remote control
servesas a remote thermostat allowing for the
precise temperature control at its location.
To activate the Follow Me/Temp Sensing
feature, point the remote control towards
the unit and press the Follow Me/Temp
Sensing button. The remote display is
actual temperature at its location. The
remote control will send this signal to the

air conditioner every 3 minutes interval

until press the Follow Me/Temp Sensing
button again.If the unit does not receive

the Follow Me/Temp Sensing signal during
any 7 minutes interval, the unit will beep to
indicate the Follow Me/Temp Sensing mode
has ended.

Operating Instructions

COOL operation
- Press the "MODE" button until the "COOL"

indicator light comes on.

- Press the ADJUST buttons "+" or " - " to

select your desired room temperature. The
temperature can be set within a range of
170C-300C/620F-880F.

Press the "FAN SPEED" button to choose the
fan speed.

HEAT operation(cooling only models without)

Press the "MODE" button until the "HEAT"
indicator light comes on.

Press the ADJUST buttons "+" or " - " to
select your desired room temperature. The
temperature can be set within a range of
170C-300C/620F-880F.

Press the "FAN SPEED" button to choose the
fan speed. For some models, the fan speed
can not be adjusted under HEAT mode.

- Press the "MODE" button until the "DRY"
indicator light comes on.

- Under this mode, you cannot select a fan
speed or adjust the temperature. The fan
motor operates at LOW speed.

- Keep windows and doors closed for the
best dehumidifying effect.

- Do not put the duct to window.

AUTO operation

- When you set the air conditioner in AUTO
mode, it will automatically select cooling,
heating(cooling only models without), or
fan only operation depending on what
temperature you have selected and the
room temperature.

- The air conditioner will control room
temperature automatically round the
temperature point set by you.

- Under AUTO mode, you can not
select the fan speed.

FAN operation
- Press the "MODE" button until the
"FAN " indicator light comes on.

- Press the "FAN SPEED" button to
choose the fan speed. The temperature
cannot be adjusted.

- Do not put the duct to window.

TIMER operation

- When the unit is on, press the
Timer button will initiate the Auto-off
stop program, the TIMER OFF
indicator light illuminates. Press the
UP or down button to select the desired
time. Press the TIMER button again
within 5 seconds, the Auto-on start
program is initiated. And the TIMER
ON indicator light illuminates. Press
the up or down button to select the
desired Auto-on start time.

- When the unit is off, press the Timer
button to initiate the Auto-on start
program,press it again within five
seconds will initiate the Auto-off stop
program.

- Press or hold the UP or DOWN
button to change the Auto time by
0.5 hour increments, up to 10 hours,
then at 1 hour increments up to 24
hours. The control will count down
the time remaining until start.

- The system will automatically revert
back to display the previous temper-
ature setting if there is no operation
in a five seconds period.



- Turning the unit ON or OFF at any
time or adjusting the timer setting
to 0.0 will cancel the Auto Start/
Stop timer program.

- When the malfunction (E1,E2,E3
or E4) occurs, the Auto Start/Stop
timed program will also be cancelled.

Swing automatically

OPERATING INSTRUCTIONS

SLEEP operation
Press this button, the selected temperature will
increase(cooling) or decrease(heating) by 1 C/2 F ¢
30 minutes.The temperature will then increase
(cooling) or decrease (heating) by another 1 C12 F
after an additional 30 minutes. This new temper-
ature will be maintained for 7 hours before it returr
to the originally selected temperature. This ends
the Sleep mode and the unit will continue to opera
as originally programmed.
NOTE: This feature is unavailabe under FAN or
DRY mode.

Other features

Auto-Restart(on some models)

If the unit breaks off unexpectedly due to the
power cut,it will restart with the previous
function setting automatically when the
power resumes.

Wait 3 minutes before resuming operation
After the unit has stopped, it can not be restarted
operation in the first 3 minutes. This is to protect
the unit. Operation will automatically start after

3 minutes.

Air flow direction adjustment

The louver can be adjusted automatically .

¢ Adjust the air flow direction automatically
(Fig.4):

- When the Power is ON, the louver opens fully.
Press the SWING button on the panel or
remote controller to initiate the Auto swing
feature.

- The louver willl swing up and down
automatically.

- Please do not adjust the louver manually.




INSTALLATION INSTRUCTIONS(optional)

N \ Fig.5

A:30cm-100cm B:>30cm

Horizontal
window

¥ ¥

Window Slider Kit [
Minimum:Acm(aft). H
Maxmum:Bem(bft). N *

-

Horiz ontal
window

-

Window Slider Kit
Minimum:Acm(aft).
Maxmum:Bem(bft). — " s J

bolt

[ Window slider kit

L—— Fig.7a

INSTALLATION INSTRUCTIONS

Location

® The air conditioner should be placed on a firm
foundation to minimize noise and virbration. For
safe and secure positioning, place the unit on a
smooth, level floor strong enough to support the unit.

® The unit has casters to aid placement, but it should
only be rolled on smooth, flat surfaces. Use caution
when rolling on carpet surfaces. Do not attempt to
roll the unit over objects.

® The unit must be placed within reach of a properly
rated grounded socket.

® Never place any obstacles around the air inlet or
outlet of the unit.

® Allow 30cm to 100cm of space from the wall with
for efficient air-conditioning.

Window slider kit Installation

Your window slider kit has been designed to fit most
standard "Vertical" and "horizontal"window
applications, However, it may be necessary for you to
improvise/modify some aspects of the installation
procedures for certain types of window. Please refer
to Fig. 6& Fig.7 for minimum and maximum window
openings.Window slider kit can be fixed with a bolt
(see Fig.7a).

Note: If the window opening is less than the mentioned
minimum length of the window slider kit, cut that one
with a hole in it short to fit for the window opening.

Do never cut out the hole in window slider kit.

A a B b

Type | 67.52.22 123 4.04

Type I 56.2 1.84 99.2 3.22




INSTALLATION INSTRUCTIONS(optional)

Installation in a double-hung sash

window
Foam seal A

dhesi
(adhesive type) . Cut the foam seal(adhesive type) to the proper length and
attach it to the window stool. Fig.8

=

N

. Attach the window slider kit to the window stool. Adjust the
length of the window slider kit according to the width of
window, shorten the adjustable window kit if the width of
window is less than 26.5 (Type I) or 22.1 (Type Il) inches
Open the window sash and place the window slider kit on
the window stool. Fig.9

Fig.8

Window kit

3. Cut the foam seal(adhesive type) to the proper length
and attach it on the top of the window. Shown as in Fig.10

Window stool

4. Close the window sash securely against the window.
Fig.9

5. Cut the foam seal to an appropriate length and seal the
open gap between the top window sash and outer window
sash. Shown as in Fig.11.

Window kit

C
Type | 26.5 - 48.0
Fig.10 Type Il 22.1~38.6

Window stool

Foam seal

I~

Fig.11



INSTALLATION INSTRUCTIONS(optional)

Foam seal A
(adhesive type)

Fig.12

Window
panel

Fig.13
_
_
==
Fig.14
—_—
Foam seal
/
Fig.15

Installation in a sliding sash window

1. Cut the foam seal(adhesive type) to the proper length and
attach it to the window frame. See Fig.12.

2. Attach the window slider kit to the window stool. Adjust the
length of the window slider kit according to the width of
window, shorten the adjustable window kit if the width of
window is less than 26.5 (Type 1) or 22.1 (Type Il) inches.
Open the window sash and place the window slider kit on
the window stool. See Fig.13.

3. Cut the foam seal(adhesive type) to the proper length
and attach it on the top of the window. Shown as in Fig.14.

4. Close the sliding sash securely against the window.

(4]

. Cut the foam seal to an appropriate length and sea the
open gap between the top window sash and outer window
sash. Shown as in Fig.15.

NOTE:AIl the illustrations in this manual are for explanation
purpose only.Your unit may be slightly different. The
actual shape shall prevail.

C
Type | 265~ 48.0
Type Il 221~ 386




INSTALLATION INSTRUCTIONS

ST
\ A2 "‘“"\U
Fig.16a

Hole seat
Hook

pansion plug [
position
ey
J

‘ Adaptor A __

| Adaptor

Fig.16b

Fig.17

Fig.19

Exhaust hose installation:

The exhaust hose and adaptor must be installed or removed
in accordance with the usage mode.

COOL,HEAT(heat pump type) or AUTO Install
mode

FAN,DEHUMIDIIFY or HEAT (electrical heat type) Remove
mode

[y

. Install the adaptor B and adaptor | onto the exhaust hose as
shown in Fig.16a or Fig.16b. Refer to the previous pages fol
window kit installation.

. Resert the hook of the Exhaust hose into the hole seat of the
air outlet and slide down the Exhaust hose along the arrow
direction (See Fig.17) for installation.

N

The exhaust hose can be installed into the wall

(Not applicable to the units without adaptor A, expansion

plugs and wooden screws of Accessories ).

1. Prepare a hole in the wall. Install the wall Exhaust adaptor A
onto the wall(outside) by using 4 expansion plugs and
wooden screws, be sure to fix thoroughly. (See Fig.18)

2. Attach the Exhaust hose to wall Exhaust adaptor A.

Note:
Cover the hole using the adaptor cap when not in use.

® The exhaust hose can be compressed or extended

moderately according to the installation requirement,
but it is desirable to keep the hose length to a minimum.

IMPORTANT:
DO NOT OVER BEND THE EXHAUST HOSE (SEE Fig.19)

ACAUTION:

Make sure that there is no obstacle around the air outlet of
the exhaust hose (in the range of 500mm) in order to the
exhaust system works properly.



INSTALLATION INSTRUCTIONS

Continuous
drain hose

Remove theb
upper drain plug

rain hose
adaptor

Fig.20a

Continuous
drain hose

Remove the
lower drain plug

Fig.22

Water drainage:

During dehumidifying modes, remove the upper
drain plug from the back of the unit, install the drain
connector(5/8-universal female mender) with
3/4'hose(locally purchased). For the models
without drain connector, just attach the drain

hose to the hole. Place the open end of the

hose adaptor directly over the drain area in your
basement floor. Please refer to Fig.20a.

- During heating pump mode, remove the lower drain

plug from the back of the unit, install the drain
connector(5/8-universal female mender) with
3/4'hose(locally purchased). For the models
without drain connector, just attach the drain
hose to the hole. Place the open end of the
hose adaptor directly over the drain area in your

basement floor. Please refer to Fig.20b.
NOTE: Make sure the hose is secure so there are

no leaks.Direct the hose toward the drain,making
sure that there are no kinks that will stop the warter
flowing.Place the end of the hose into the drain and
make sure the end of the hose is down to let the
water flow smoothly.(See Fig.20a,20b,21a).Do
never let it up.(See Fig.21b).

- When the water level of the bottom tray reaches

a predetermined level, the unit beeps 8 times,
the digital display area shows "P1" . At this time
the air conditioning/dehumidification process will
immediately stop. However, the fan motor will
continue to operate(this is normal).

Carefully move the unit to a drain location,
remove the bottom drain plug and let the

water drain away(Fig.22). Reinstall the bottom
drain plug and restart the machine until the "P1"
symbol disappears. If the error repeats, call for

service.
NOTE: Be sure to reinstall the bottom drain plug

before using the unit.



CARE AND MAINTENANCE

Upper filter ‘

(take out)

Remove the
screw ,then

take the lower ‘=

filter out.

Install the lower
filter by using
the screw.

/
s

£

Fig.24

Powef plug

\,
Power plug

socket

Fig.25

CARE AND MAINTENANCE

IMPORTANT:

1) Be sure to unplug the unit before cleaning or servicing.

2) Do not use gasoline, thinner or other chemicals to clean
the unit.

3) Do not wash the unit directly under a tap or using a hose.
It may cause electrical danger.

4) If the power cord is damaged, it should be repaired by
manufacture or its agency.

1. Air filter

- Clean the air filter at least once every two weeks to prevent
inferior fan operation because of dust.

- Removal
This unit has two filters. Take the upper filter out along the
the arrow direction (Fig.23),then take the filter down.
Remove the lower filter by loosening the screw, taking out
the filter as shown in Fig.23.

- Cleaning
Wash the air filter by immersing it gently in warm water
(about 400C/1040F) with a neutral detergent. Rinse the filter
and dry it in a shady place.

- Mounting
Install the upper air filter after cleaning , and install the lowe
filter by using the screw (see Fig.24).

2. Unit enclosure
- Use a lint-free cloth soaked with neutral detergent to clean
the unit enclosure. Finished by a dry clean cloth.

3. Unitidle for along time

- Remove the rubber plug at the back of the unit and attach
a hose to drain outlet. Place the open end of the hose
directly over the drain area in your basement floor
(See Fig.20 & 21).

- Remove the plug from the bottom drain outlet, all the water

in the bottom tray would drain out (See Fig.22).

- Keep the appliance running on FAN mode for half a day in
a warm room to dry the appliance inside and prevent mold
forming.

- Stop the appliance and unplug it, wrapped the cord and
bundle it with the tape(Fig.25). Remove the batteries from
the remote controller.

- Clean the air filter and reinstall it.



TROUBLESHOOTING TIPS

TROUBLE SHOOTING

of the refrigerant inside the
air-conditioner.

TROUBLES POSSIBLE CAUSES SUGGEST REMEDIES
1. Unit does not - P1 appears in the display window Drain the water in the bottom tray.
Start when
Pressing on/off - Room temperature is lower than
) Reset the temperature.
Button the set temperature.(Cooling mode)
- The windows or doors in the room Make sure all the windows and
are not closed. doors are closed.
2. Not cool enough - There are heat sources inside the Remove the heat sources if possible.
room.
- Exhaust air duct is not connected or Connect the duct and make
blocked. sure it can function properly.
- Temperature setting is too high. Decrease the set temperature.
- Air filter is blocked by dust. Clean the air filter.
4. Noisy or vibration - The ground is not level or not flat Place the unit on a flat, level
enough. ground if possible.
5. Gurgling sound - The sound comes from the flowing Itis normal.

- The automa tic over heat

protection function. Wh en the
Heating mode temp erature at the air outlet
exceed 70 €/158 F the device
will stop.

6. Power shut off at

Switch on again after the unit
has cool down.




AIR CONDITIONER

REMOTE CONTROLLER ILLUSTRATION

Thankyou very much for purchasing our air conditioner.
Please read this owner's manual carefully before using
your air conditioner.
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Remote control Specifications

Model RG57H(B)/BG(C)E;
RG57H1(B)/BG(C)E;
RG57H2(B)/BG(C)EF;
RG57H3(B)/BG(C)EF;
RG57H1(B)/BG(C)EM;
RG57H(B)/BG(C)EU1

Rated Voltage 3.0V(Dry batteries RO3/LR03x2)
Signal Receiving Range 8m

Enviroment -5°C~60°C(23°F~140°F)
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RG57H(B)/BG(C)E RG57H1(B)/BG(C)E;  RG57H2(B)/BG(C)EF  RG57H3(B)/BG(C)EF
RG57H(B)/BG(C)EU1  RG57H1(B)/BG(C)E-M



Function buttons

Before you begin using your new air conditioner, make sure to familiarize yourself
with its remote control. The following is a brief introduction to the remote control
itself. For instructions on how to operate your air conditioner, refer to the How to
Use Basic Functions section of this manual.

ON/OFF —
Turns the unit on or off.

— TEMP

Increases temperate in 1°C(1°F)
increments. Max. temperature is
30°C(86°F).

TEMP
Decreases temperate in
MODE ] 1°c(1°F) _
Scrolls through operation — T increments. Min. temperature is
modes as follows: | \\, 17°C(62°F).
AUTO COOL DRY NOTE: Press and hold and
HEAT FAN buttons together for 3 seconds
NOTE: will alternate the temperature
Please do not select display between the OC & OF
HEAT mode if the scale.
machine you purchased
is cooling only type. SHORT CUT
Heat mode is not Sets and activates your
_Supported b_y the ; ;‘F} P favorite pre-settings.
cooling only appliance. \ 9 ) TIMER ON
FAN SPEED . L {uone Y ) ,{/ Sets timer to turn unit on (see
Selects fan speeds in _K 7 4 \ How to Use Basic
the following order: N \ v// () 2 Functions for instructions)
AUTO LOW o
MED HIGH GG. TIMER OFF
ION / (e @ LE”\ Sets timer to turn unit
Pres_s thi§ button,_ the off (see How to Use
lonizer is energized Basic Functions for
And Will help to remove instructions
Pollen and impurities
from the air. - LED
| Turns indoor unit's LED
S display on and off. If you are
SLEEP — T sensitive to light when you go
Saves energy to sleep, you can press the
during sleeping SWING FOLLOW ME  LED button to turn off the LED
hours. Starts and Temperature display on the unit. Press the
sensin button again to turn it back on.
stops louver 9
movement. and room
temperature

display button.
NOTE:

Swing, lon and Follow me features are optional. RG57H1(B)/BG(C)E-M without med fan speed.
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Handling the remote control

NOT SURE WHAT A FUNCTION DOES?

Refer to the How to Use Basic Functions and How to Use Advanced Functions
sections of this manual for a detailed description of how to use your air
conditioner.

SPECIAL NOTE
« Button designs on your unit may differ slightly from the example shown.
« If the unit does not have a particular function, pressing that function' s button
on the remote control will have no effect.
* When there are wide differences between " Remote control lllustration » and "
USER'S MANUAL" on function description, the description of " USER'S
MANUAL" shall prevail

Inserting and Replacing Batteries
Your air conditioning unit comes with two AAA batteries. Put the batteries in the
remote control before use.
1. Slide the back cover from the remote Control downward, exposing the
battery compartment.
2. Insert the batteries, paying attention to match up the (+) and (-) ends of the
batteries with the symbols inside the battery compartment.
3. Slide the battery cover back into place.

BATTERY NOTES

For optimum product performance:
» Do not mix old and new batteries, or batteries of different types.
* Do not leave batteries in the remote control if you don' t plan on
using the device for more than 2 months.

/¢




BATTERY DISPOSAL

Do not dispose of batteries as unsorted municipal waste. Refer to
local laws for proper disposal of batteries.

TIPS FOR USING REMOTE CONTROL

* The remote control must be used within 8 meters of the unit.

» The unit will beep when remote signal is received.

« Curtains, other materials and direct sunlight can interfere with the infrared
signal receiver.

* Remove batteries if the remote will not be used more than 2 months.



Remote LED screen

ON/OFF display

Appears when the unit is
turned on, and disappears
when it is turned off

Transmission —
indicator

Lights up when
remote sends

indicators

— TIMER ON display
Displays when TIMER
ON is set

TIMER OFF display
Displays when TIMER
OFF is set

ECO display

signal to unit Not available for
this unit
Battery display
MODE display — . . Low battery
Displays the — = @ Timer On Timer Off detection
current mode,
including: — COAuto | Set Temp. b _
e AUTO ©D SLEEP display
* Cool ey = o~ ‘9 Displays when
¢ COOL ::I‘: . ' ' ' “ o SLEEP function
] . ; X
« DRY @ @ Dry l-l '-' 'Ulgw is activated
o HEAT {F ) Heat | YN . Ve L y7) FOLLOW ME display
« FAN = ' Indicates that
L_SYFan SO INMMMYAuto] the FOLLOW ME

FAN SPEED display
Displays selected FAN SPEED:

Wy HIGH, 2% MED, or ¥ LOW

This display is blank when
set to AUTO speed.

function is on

Not available for
this unit

SILENT display
Not available for
this unit

Temperature/Timer display

Displays the set temperature by default, or timer setting

when using TIMER ON/OFF functions

¢ Temperature range: 17-30°C(62°F-86°F)

* Timer setting range: 0-24 hours

This display is blank when operating in FAN mode.



How to use the basic functions

SETTING TEMPERATURE

The operating temperature range for units is
17-30°C(62°F-86F°). You can increase or
decrease the set temperature in 1°C(1°F)
increments.

AUTO operation

In AUTO mode, the unit will automatically

select the COOL, FAN, HEAT or DRY mode

based on the set temperature.

1. Press the MODE button to select Auto
mode.

2. Set your desired temperature using the
Temp Vv or ATemp button.

3. Press the ON/OFF button to start the unit.

NOTE: FAN SPEED can't be set in Auto

‘& / mode

Cool operation

1. Press the MODE button to select

COOL mode.
4@ ) 2 2. Set your desired temperature
4 — () using the Temp A or Temp
TIMER V¥ button.
1 @ SQ 3. Press the FAN button to select
3 —© (g ThE fan speed: AUTO, LOW,
.@,\ MED,or HIGH.
— — 4. Press the ON/OFF button to start
=) g () (=) the unit.
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Dry operation (dehumidifying)

1. Press the MODE button to select DRY
mode.

2. Set your desired temperature using the
Temp A or Temp V¥

3. Press the ON/OFF button to start the
unit.

NOTE: FAN SPEED can't be set in DRY
mode

FAN operation

1. Press the MODE button to select FAN
mode.

2. Press FAN button to select the fan
speed: AUTO, LOW, MED or HIGH.
3. Press the ON/OFF button to start the

unit.

NOTE: You can't set temperature in FAN
mode. As a result, your remote control's LCD
screen will not display temperature.
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HEAT operation

1. Press the MODE button to
select HEAT mode.

2. Set your desired temperature
using the Temp A or Temp Vv
button.

3. Press the FAN button to select
the fan speed: AUTO, LOW,
MED,or HIGH.

4. Press the ON/OFF button to
start the unit.

NOTE: As outdoor temperature
drops,the performance of your
unit's HEAT function may be
affected. In such instances, we
recommend using this air
conditioner in conjunction with
other heating appliance



Setting the TIMER function

Your air conditioning unit has two timer-related functions: TIMER ON- sets the
amount of timer after which the unit will automatically turn on. TIMER OFF- sets the
amount of time after which the unit will automatically turn off.

TIMER ON function

The TIMER ON function allows you to set a period of time after which the unit will

automatically turn on, such as when you come home from work.

1.Press the TIMER ON button. By default, the last time period that you
set and an "h" (indicating hours)will appear on the display.
Note: This number indicates the amount of time after the current time that you
want the unit to turn on. For example, if you set TIMER ON for 2 hours, " 2.0h "
will appear on the screen, and the unit will turn on after 2 hours.

2.Press the TIMER ON button repeatedly to set the time when you want the unit to
turn on.

3.Wait 2 seconds, then the TIMER ON function will be activated. The digital display
on your remote control will then return to the temperature display.

Example: Setting unit to turn on after 2.5
hours.
TIMER ON TIMER ON

B
JJ
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TIMER OFF function

The TIMER OFF function allows you to set a period of time after which the unit will
automatically turn off, such as when you wake up.

1.Press the TIMER OFF button. By default, the last time period that you set and an
"h" (indicating hours) will appear on the display.

Note: This number indicates the amount of time after the current time that you want
the unit to turn off. For example, if you set TIMER OFF for 2 hours, " 2.0h " will
appear on the screen, and the unit will turn off after 2 hours.

2.Press the TIMER OFF button repeatedly to set the time when you want the unit to

turn off.

3. Wait 2 seconds, then the TIMER OFF function will be activated. The digital
display on your remote control will then return to the temperature display.

TIMER OFF

2
Example: Setting unit to turn on after 5 hours.

NOTE: When setting the TIMER ON or TIMER
OFF functions, up to 10 hours, the time will
increase in 30 minute increments with each press.
After 10 hours and up to 24, it will increase in 1
hour increments. The timer will revert to zero after
24 hours. You can turn off either function by

setting its timerto " 0.0h " e
'
In‘ \

Timeron

Continue to press
TIMER ON or
TIMER OFF until
desired time is
reached.

11



Setting both TIMER ON and TIMER OFF at the same time

Keep in mind that the time periods you set for both functions refer to hours after the
current time. For example, say that the current time is 1:00 PM, and you want the
unit to turn on automatically at 7:00 PM. You want it to operate for 2 hours, then
automatically turn off at 9:00 PM

Do the following:

12



Example: Setting the unit to turn on after 6 hours, operate for 2 hours, then turn off

(see the figure below)

Your remote display

Timeron

Timer off

Timer starts

Timer is set To turn ON
6 hours from current time

Timer is set to turn OFF
8 hours from current time

Unit turns Unit turns
ON OFF

Current
time 1PM

2PM 3PM 4PM 5PM 6PM 7PM 8PM 9PM

13



How to use the advanced functions

SLEEP Function

The SLEEP function is used to
decrease energy use while you
sleep (and don t need the same
temperature settings to stay
comfortable). This function can
only be activated via remote
control.
Note: The SLEEP function is
not available in FAN or
DRY mode.

SWING Function

Used to stop or start louver
movement and set the desired
up/down air flow direction. The
louver changes 6 degrees in
angle for each press(some
models without). If keep pushing
more than 2 seconds, the louver
auto swing feature is activated.

)

geee
o (¥
® @D

N B

FOLLOW ME function ——

The FOLLOW ME function enables the
remote control to measure the temperature
at its current location. When using AUTO,
COOL, or HEAT functions, measuring
ambient temperature from the remote control
(instead of from the indoor unit itself) will
enable the air conditioner to optimize the
temperature around you and ensure
maximum comfort.

1. Press FOLLOW ME button to activate
function. The remote control will send
temperature signal to the unit every
three minutes.

2. Press FOLLOW ME button again to
turn off this function.

SHORTCUT function

Used to restore the current settings or
resume previous settings.

Push this button when remote controller is
on, the system will automatically revert
back to the previous settings including
operating mode, setting temperature, fan
speed level and sleep feature (if activated).
If pushing more than 2 seconds, the
system will automatically restore the
current operation settings including
operating mode, setting temperature, fan
speed level and sleep feature(if activated).

14



NOTE:

Buttons design is based on typical model and might be slightly different from
the actual one you purchased, the actual shape shall prevail.

All the functions described are accomplished by the unit, if the unit has no this
feature, there is no corresponding operation happened when press the
relative button on the remote controller.

When there are wide differences between Remote controller Illustration"
and"USER'S MANUAL on function description, the description on USERS
MANUAL shall prevail.

The device could comply with the local national regulations. In Canada, it
should comply with CAN ICES-3(B)/NMB-3(B). In USA, this device complies
with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interfe-rence, and (2) this
device must accept any interference received, including interference that may
cause undesired operation. -This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant to part 15 of the
FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will
not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna. Increase the
separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

e  Consult the dealer or an experienced radio/TV technician for
help. Changes or modifications not approved by the party
responsible for compliance could void suefs authority to operate
the equipment.
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POSTOVANI KUPCI!

Zahvaljujemo Vam na kupnji proizveda Vivax cool klima uredaja | nadamo se da ¢ete biti
zadovoljni odabirom.

MOLIMO VAS DA PRIJE UPOTREBE PROIZVODA PAZLJIVO PROGITATE TEHNICKU
DOKUMENTACIJU | UPUTE KOQJI 8U PRILOZEN| UZ PROIZVOD!

JAMSTVENI LIST RY\/V. @ HR

za klima uredaj

JAMSTVO Broj jamstva Tip uredaja

Vanjska Jedinica Unutarnja J.1 Unutarnja J.2
Unutarnja J.3 Unutarnja J.4
Datum prodaje Broj raduna I M.P.
OPCI PODACI [FSS
Adresa Postanski broj Grad
Telefon E-mail

~

MONTAZA KLIMA UREDAJA

Servis / Montazer

Datum montaze I M.P.

Ovim jamstvom Vam jamci proizvodaé proizvoda preko M SAN Grupa d.d. , kao uvoznik i davatelj jamstva u Republici Hrvatskoj
besplatan popravak istog u skladu sa vazeéim propisima i u skladu sa uvjetima opisanim u ovom jamstvenom listu.

JAMSTVENI UVJETI

Preuzimamo obavezu besplatno popiraviti ili zamijeniti neispravne dijelove Vivax cool klima uredaja koji bi se takvim pokazali za vrijeme trajanja
jamstva, kao greska prilikom izrade ili montaZe. = Jamstvo na Vivax cool klima uredaje potinje teéi od dana kupnje proizvoda i traje 12 mjeseci.
« Jamstvo na uredaje u komercijalnoj uporabi produZuje se za sljedeéih 12 mjeseci nakon izvréenja jamstvenog servisnog pregleda od strane
ovlastenog servisa. = Jamstvo se mo2e produZavati ukupno dva puta, $to u ukupnom trajanju moZe iznositi 36 mjeseci. » Jamstveni servisni
pregled napladuje ovla&teni servis po cjeniku zastupnika M SAN Grupa d.d. i ovjerava jamstveni list $to dokazuje produZenje i valjanost
jamstva. « Jamstvo vrijedi ako su montaZa ili servis Vivax cool klima uredaja obavljeni od strane cvlastenog servisa kojeg je ovlastio zastupnik
M SAN Grupa d.d. = Vivax cool klima uredaj kao cjelinu &ine unutarnja jedinica, instalacija i vanjska jedinica koji su pravilno odabrani i koji
si medusobno odgovaraju po modelu i snazi. » U sluéaju kvara na Vivax cool klima uredaju obvezujemo se da éemo isti popraviti u najkracem
meguéem roku, a najkasnije u roku 45 dana. « Ako se Vivax cool klima uredaj ne moze popraviti ili se ne popravi u roku od 45 dana, biti ¢e
zamijenjen novim. » Ako popravak Vivax cool klima uredaja traje duZe od 10 dana, jamstvo ¢e se produZiti za vrijeme trajanja popravka. «
Jamstvo se priznaje samo uz radun o kupniji, te uz ovaj jamstveni list koji mora biti ispravno popunjen i ovjeren od strane prodavatelja, ovladtenog
montaZera ili servisera. » Davalac jamstva osigurava servis i rezervneg dijelove gyodina od datuma kupnje Vivax cool klima uredaja. « U jamstvo
nisu ukljuéeni kvarovi nastali zbog neispravne strujne mre2e, prednaponskih udara, udara groma ili drugih vremenskih nepogoda i o3tedenja
izazvanih viSom silom. « Ovim jamsivom nisu obuhvadene neispravnosti koje bi nastale zbog nepaZljivog ili nestruénog rukovanja, zbog
nepostivanja uputa proizvodada za rukovanije tj. zbog bilo koje okolnosti koja se ne mozZe pripisati greSci izrade uredaja. « MontaZzom, servisnim
pregledem ili popravkom Vivax coel klima uredaja od strane neovlaStenog servisa, radicnice ili treée osobe, kupac Vivax cool klima uredaja
gubi prave na jamstvo. ¢ |z jamstva je iskljuéena odgovornost za eventualne ozljede koje bi mogle pretrpjeti osobe ili Zivotinje, odnosno za
bili koje &tete nastale funkcioniranjem ili nefunkcioniranjem uredaja. « Jamstveni kuponi sluZe za pravdanje popravaka uredaja. « Prilikom
popravka servig ima pravo zadrZali jedan jamstveni kupon. *izjavu o sukladnosti i presliku izvorne Izjave sukladnosti (EC Declaration of Conformity)
mozete jednostavno preuzeti na nasoj internetskoj stranici www.msan.hr/dokumentacijaartikala

Naziv tvrtke davaoca jamstva: M SAN Grupa d.dBuzinski prilaz 10, 1001 0 Zagreb-Buzin

CENTRALNI SERVIS: MR servis d.0.0, Dugoselska cesta 5, 10370 Rugvica
Tel: +385 1 640 1111 Fax: +385 1 365 4982
E-mail za opée upite: info@mrservis.hr, E-mail za prodajne upite: prodaja@mrservis.hr, Web: www.mrservis.hr

SERVISNI PREGLED L

ervis { MontaZer

Datum Vrijedi do | M.P.

SERVISNI PREGLED

ervis / Montazer

Datum Vrijedi do I M.P.




Bjelovar

Buje-Oprtalj

Cavtat
Crikvenica
Cakovec

Cakovec,
Strahoninec

Cakovec, Gornji
Hras¢an
Cazma
Daruvar
Donja Pusca
Donji Miholjac
Dubrovnik
Dugi rat
bakovo
Gospi¢
Imotski
Josipovac

Karlovac
Koprivnica
Krizevci
Krizevci
kutina
Makarska

Metkovic
NaSice
Slavonski Brod
Nova Gradiska
Novska

Ogulin

Omis

Osijek

Opatija
Ploce
Pore¢

Popovaca
Pore¢, Kadumi
PoZega, Kaptol

SERVISNA MJESTA

KODAd.o.o0.
BEGIC d.o.o.
Elektro servis Sorgo

Seka-obrt za popravak i odrzavanje
klim

Frigo Skorpion
Bat d.o.o.

Frigo tehnika d.o.o.

Elektro Novak

Servis Vres

Tehnoservis Druzin
Klima-sat

Elektronik centar Menges
Tehno Elektronik d.o.o.
Mus$ac — grijanje i klimatizacija
Gajski d.o.o.

Co Frigo tehnika d.o.o.
T.U.O. Procesor

Impuls d.o.o. Josipovac
TEHNO Servis obrt

Culig d.o.o.
Jap-commerce d.o.o.
Elektro Babi¢

Linea Nera d.o.o.

SF ELECTRO KLIMA | GRIJANJE
Elektro servis Pasketo
KINGTRADE d.o.o.

Finel d.o.o.

Elkon-servis

Tempus d.o.o.

Frigo

Senior&Junior
Elektrotrade

Pilot Shop

Racunala Tina d.o.o
Kumex d.o.o.

FERMEX L j.d.o.o
FRIGO-TEHNIK

Ekran d.o.o.

RI KLIMA OPATIJA d.o.0.
Klimaterm d.o.o.

Labelle d.o.o.
Realtehnika

Servis kuc¢anskih aparata IVAN
MIKAC

Frigoservis Sime
Servis Jelusi¢

Vladimira Nazora 14
Male Sredice 47 b
Sorgi 6

Gornji Obod 31
Julija Klovi¢a 16
Rudolfa Steinera 2

Poljska 14

Cakovegka 36

F. Vidovi¢a 35
Gunduliceva 11
Vocarska 6
Kolodvorska 47
Josipa Kosora 46
Glavica 4

Trg N.S. Zrinskog 57
Vranovine 19

Brune Busi¢a 20
Matije Gupca 36b
Nova dalmacija 22;
Miroslava Krleze 2
Franje Gazija 3
Zagorska 86
P.Zrinskog 6A
Antuna Mihanovi¢a 25
Ante Starc¢evica 26
Dubrovacka 29
Mostarska 10

Trg I. Krénjavog 8
Baranjska 9
Strossmayerova 18
Ivana Mestrovi¢a 11
Cvijetna ulica 3
Cetvrt Zarka DraZojeviéa 1
Vukovarska 46

Trg kralja Petra KreSimira IV 2
Psunjska 29
Kalni¢ka 36
Vukovarska 106
Pavlovac 7A
Dalmatinska bb
Creska 34
Partizanska 4a

Mate Lovraka 1
Kadumi 22
Pozeska 40

VIVAX

043 225 245
095 9030 860
091 424 2958

098 345 026
091 589 41 45
040 379 014

098 9020 724

040 858 200
043 771 924
043 331 003
099 3315 504
031 632 640
020 418 500
091 7639 198
031 816 600
098 615 295
021 670 382
091 2548 118
099 3533 337
047 514 955
048 622 764
048 714 219
048 712 792
098 730 650
021 611 850
021 679 406
020 685 377
031 615 090
091 2504 170
035 362 299
044 601 601
047 525 972
021 863 494
021 757 017
091/205-5002
031 326 813
091 201 8038
031 204 400
098 343 626
098 285 006
052 453 050
052 452 372

091 5009 932
052 460 093
034 231 017



SERVISNA MJESTA

Pula

Rijeka

Rab
Sinj
Sisak

Slavonski Brod

Split

Sibenik

Trilj
Varazdin

Vinkovci

Vinkovci, Andrijasevci
Virovitica

Vukovar

Zadar

Zagreb

Zagreb,Sesvete
Zagreb, Dugo Selo

Zagreb, Gornja Bistra
Zagreb, Pojatno
Velika Gorica

BOLLES-ISTRAFRIGO d.o.o.
KLIMA SISTEM d.o.o

Eko klima-instalacije

Z-tronic servis

A.T.0.S. ELECTRONIC D.O.O.

K.Arsen
Mediacom

Elektromehanicarski servis PINO

Peso d.o.o.

Servis Kramari¢

ETC Sisak d.o.o.

Tempus

Klimatronic

Klima centar Peri$

Advena d.o.o.
TERMOFRIGO-SERVIS d.o.o
Frost d.o.o.

Gambi d.o.o.

Tehno JelCi¢

Adria Impex d.o.o.
PeSo d.o.o.

BI-EL
Klima-elektro servis
Elektrocool vl. Mladen Stanic
El-tel-friz servis
Etilen d.o.o.

Ti-san d.o.o.

Obrt JAGO
ARIJANOVAd.o.0
Frigo Plus

T.O. Optima
Elmont

Pusi¢ d.o.o.
Frigo-mont
Proakustika
Pamajo
Pentagram
Buri¢-klima d.o.o.
SPONAd.o.0

SERVIS DADO VL. DAVOR TOLIC

TAMI PROJEKT d.o.o.
Servis rashladnih uredaja
Servis Borovec

Inter klima
OZVALD-PLIN d.o.0.
Devito promet d.o.o.

De Franceschijeva 29
Gladijatorska 29
Argonautska 67

Mali dol 83,Krizis¢e
VEPRINAC BALACI 4

Skurinjskih Zrtava 24
Tina Ujevi¢a 20

Banjol 88

Splitska 1

A. StarCevica 27

Trg 22.lipnja 4F
Baranjska 9
K.Frankopana 4
Stepinceva 8

Sime Ljubié¢a 16 (ulaz s juga)
Dubrovacka 37

Ivana Rendi¢a 29
Novo naselje bb, Bilice

Gospe Dalmatinske udarne
brigade 71 (Vidici)

Mostarska 23
Dubrovacka 1
Primorska 20

Brace Radi¢a 10
A.G.Matosa 40
Hrvatskih kraljeva 7
Poljska 4
Industrijska 13
Radnicka 63

Put Biliga 2

Put pudarice 1
Franka Lisice 1
Josipa Basiolija 15
Vodnjanska 26
Novoselecki put 139
Zapoljska 37
Vrani¢ka 7 a

Slavka Batusica 4
Jurja ves, 2.odvojak 8
Bjelovarska 38
KOLODVORSKA 26
Dubrava 3

Velika Ostrana, Jasinje 4
Pljuskovec 4
Cvjetna 2

Stanka Luci¢a 10

Vladimira Nazora 18

VIVAX

098879114
052 383 008
052 381 050
095/1111-222
098 305 765

098 791 814
091 509 77 32
098 369 672
021 660 450
044 549 119
044 549 500
091 2504 170
098 9020 763
021 539 209
098/661-661
091 2517 085
098 370 053
022 336 634

022 340 229
022 216 241
021 832 353
042 350 765
042 201 522
032 225 024
032 334 363
095 9091 139
098 403 631
091 560 0474
091 313 6060
023 316 060
023 241 801
023 340 442
098/235-914
098 453 871
01 2303 084
095 1978 127
013899 199
098 556 453
091/5647884
091/522-5987
098/9838-500
091 5045 589
98212783

01 3393 903
098 1835 395
098 747 459



POSTOVANI KUPCH!

Zahvaljujemo Vam na kupnji prolzvoda Vivax cool klima uredaja | nedamo se da éate
biti zadoveljni edabirom.

MOLIMO VAS DA PRIJE UPOTREBE PROIZVODA PAZLJIVC PROCITATE TEHNICKU
DOKUMENTACIJU | UPUTE KQJI SU PRILOZENI UZ PROIZVOD!

GARANTNI VIVA X

za klima uredaj

m Broj garancije Tip uredaja

Vanjska Jedinica Unutarnja J.1 Unutarnja J.2
Unutarnja J.3 Unutarnja J.4
Datum prodaje Broj raduna |l M.P.

-

OPCI PODACI

Kupac

Adresa Poglanski broj Grad

Telefon E-mail

~

MONTAZA KLIMA UREDAJA

Servis /| Montazer

Datum montaZe H M.P.

Ovom garancijom Vam garantuje proizvodaé proizvoda preko KimTec d.o.o., kao uvoznik i davaoc garancije u BIH besplatan popravak
istog u skladu sa vaZzecim propisima i u skladu sa uvjetima opisanim u ovom garantnom listu.

GARANTNI UVJETI

Preuzimamo chavezu besplatno popraviti ili zamijeniti neispravne dijelove Vivax cool klima uredaja kaji bi se takvim pokazali za vrijeme trajanja
garancije, kao greska prilikom izrade ili montaZe. « Garancija na Vivax cool klima uredaje poéinje te¢i od dana kupnje proizvoda i traje 12
mjeseci. * Garancija na uredaje u komercijalnoj uporabi produZuje se za sljededih 12 mjeseci nakon izvrSenja garantnog servisnog pregleda
od strane ovlastenog servisa, « Garancija se moZe produZavati ukupno dva puta, $to u ukupnom trajanju mo2e iznositi 36 mjeseci. « Garantni
servisni pregled naplaéuje ovlateni servis po cjeniku zastupnika KimTec d.o.o. i ovjerava garantni list to dokazuje produZenje i valjanost
jamstva. » Garancija vrijedi ako su montaZ2a ili servis Vivax cool klima uredaja obavljeni od strane ovlagtenog servisa kojeg je ovlastio zastupnik
Kimtec d.o.o. = Vivax cool klima uredaj kao cjelinu €ine unutarnja jedinica, instalacija i vanjska jedinica koji su pravilno odabrani i koji si
medusobno odgavaraju pe modelu i snazi. » U sludaju kvara na Vivax cool klima uredaju obvezujemo se da éemo isti popraviti u najkraéem
moguéem roku, a najkasnije u roku 45 dana. = Ako se Vivax cool klima uredaj ne moZe popraviti ili se ne popravi u roku od 45 dana, biti ¢e
zamijenjen novim. = Ako popravak Vivax cool klima uredaja traje duZe od 10 dana, garancija ¢e se produZiti za vrijeme trajanja popravka. »
Garancija se priznaje samo uz raéun o kupnji, te uz ovaj garantni list koji mora biti ispravno popunjen i ovjeren od strane prodavatelja, oviastenog
mantaZera ili servisera. » Davaoc garancije osigurava servis i rezervne dijelove 7 godina od datuma kupnje Vivax cool klima uredaja. » U
garanciju nisu ukljuéeni kvarovi nastali zbog neispravne strujne mreze, prednaponskih udara, udara groma ili drugih vremenskih nepogoda i
osteGenja izazvanih viSom silom. = Ovom garancijom nisu obuhvadene neispravnosli koje bi naslale zbog nepaZljivog ili nestrutnog rukovanja,
zbog nepoétivanja uputa proizvedacéa za rukovanije ). zbog bilo koje okolnosti koja se ne moZe pripisali greSci izrade uredaja. « MontaZom,
servisnim pregledom ili popravkom Vivax cool klima uredaja od strane neovlaSienog servisa, radionice ili trec¢e osobe, kupac Vivax coal klima
uredaja gubi pravo na garanciju. * |1z garancije je iskljutena odgovornost za eveniualne ozljede koje bi mogle prelrpjeli osobe ili Zivotinje,
odnosno za bilo koje Slele nastale funkcioniranjem ili nefunkcioniranjem uredaja. « Garantni kuponi sluZe za pravdanje popravaka uredaja. «
Prilikom popravka servis ima pravo zadrZati jedan garantni kupon. =

Naziv tvrtke davaoca jamstva: Kim Tec d.o.o., PC 96 - 2, 72250 Vitez

CENTRALNI SERVIS: Kim Tec servis d.o.o., Poslovni centar 96-2, 72250 Vitez
Tel: 030 718 844 FAX: 033 755 996 e-mail: servis@kimtec.ba

SERVISNI PREGLED

Servis / Montazer

Datum Vrijedi do | M.P.

SERVISNI PREGLED

Servis / Montazer

Datum Vrijedi do | M.P.



SERVISNA MJESTA

Banovici
Banja Luka
Banja Luka
Banja Luka
Banja Luka

Biha¢
Biha¢
Biha¢
Bijeljina
Bijeljina
Bijeljina
Bijeljina
Brcko
Brcko
Bréko
Brcko
Brcko
Cazin
Capljina
Doboj
Gorazde
GraCanica

Gradiska

Kalesija

Kalesija

Kiseljak

Kiseljak Sarajevo
Klju¢

Kotor Varo$
Kozarac

Livno

Ljubuski
Ljubuski

Maglaj

Mostar
Mostar-Sarajevo
Mostar

Novi Grad
Orasje

Posusje

Prijedor
Rogatica
Sarajevo
Sarajevo
Sarajevo

SERVIS RASHLADNE

OPREME i BIJELE TEHNIKE

KLIMATRONIC

SERVIS PRERADOVIC
MCT ELEKTRONIK D.O.O.
SLOBODA SOD

East Code d.o.o0.
MEDION doo

Digital Duri¢ d.o.o
Elektronik d.o.o.

Sony Computers

FRIGEL MONT d.o.o0.

BG elektronik
COPITRADE d.o.o.
ELEKTRO SERVIS RAIN
GOJA

MD MONTEL d.o.o.
Servis Bukanovic¢

Termo -Tehnik&CO d.o.o.
UNIVERZAL elektro obrt
HIPEX d.o.o.
ARIS-ELECTRONIC d.o.o.
Tehnika d.o.o.

Dinnet d.o.o.

KOMING d.o.o.

Obrt. Radnja Servis Guti¢
FinTech d.o.o.

Plazma str
MICHELANGELO doo
RTV SERVIS. KLJUC
SDM servis

ELLO

Eurolux d.o.o.

Turudi¢ elektro servis
Sarmont, samostalni obrt
PC Biro Shop

ELEKTRO FRIGO LERIC tr
LG IVANKOVIC

Tenika pam d.o.o.

Elektro frigo mont

MMC d.o.o.

DIGITREND d.o.o.

Tehno-komerc trgovacko-
zanatska radnja

Elektromehanika

OR RTV SERVIS EURO
ASKO SzD

Imtec

S.Trestenica bb
Oplenacka br.2.
Obiliceva 4 Trn

Milice Stojadinovi¢ S.6
Bulevar Desanke M. 10
Bihackih branilaca 54
Kovacevic¢a H2/3

Trg Slobode 8

Filipa Visnjica 67
Banjanska 2A

Mese Selimovica 45
NjegoSeva 6

Brace Cuski¢a 24
Uzunovi¢a 34

Braée Cuskica

R.DZ. Cau$evi¢a 8
Maoca bb

Gen. Izeta Nani¢a
Gabela bb

Dobojske brigade 27
Mravinjac bb
Kamenica bb
Vindovdanska 21
Petrovice gornje bb
Zrtava genocida u S.bb
J.B. Jelacic¢a b.b.

Ive Andri¢a 1
VKBBro4B

Stefana Nemanje bb
Kevljani

Obrtnicka bb

Humac bb

Proboj bb

ViteSke br.8.
Sehovina 26

Kralja Tvrtka 14
Akademika |. Zovke10
Dobrljin 84

VIII ulica bb
Vukovarska bb

Voj. Step. Step. Br.17.
Zanatski trg br.1
Butmirska br.7
Igmanska 47

Pijacna 114

VIVAX

061 287 708

051 280 500, 051 280 505,
051 508 080

065 523 658, 051 438 908
051 435 595

037 319 044

037 222-866, 061 144 077
037 222 626,

065 584 303, 055 215 999
065 209 009, 065 549 100
055/201-001

055 207 755

065 621 645, 049 214 780
049 214 788, 066 451 821

065/532 001

037 222 626, 065 529 798
049 520 972

037 511 590, 061 794 935

063 323015

053 202 112, 053 203 433

061 156 046

062 346 289

065 329-225, 051 814 755
061 731 245

035631 111

030 879 098

063 339 044

061 718 399, 037 661 063
065/587-740, 065 848 542
061 748 563

063 330 488

063 426 246

063 898 873

032 604 330, 061 783 656
063 316 712, 036 577 407
063 312 111

063 345 895, 036 320 644
065 674 553

031 714 495, 063 714 495
039 680 920

052 224 444, 065 543 921
065 341 135
033 610 000
061/208 305
033 688 005



SERVISNA MJESTA

Isto¢no Sarajevo
Siroki Brijed
Tomislavgrad
Tomislavgrad
Trebinje
Trebinje

Tuzla

Tuzla

Tuzla

Tuzla

Velika Kladusa
Velika KladuSa
Vitez

Visoko
Visegrad
Zenica

Zenica

Zenica

Zenica
Zivinice

Klima shop s.p.
Protehna d.o.o.
Jur€evi¢ commerce t.d.
Marel Electric d.o.o.

Elektro-Mehanika Milojevi¢ s.p.

Kruni¢ komerc d.o.o.
Genelec

Euroline d.o.o.

Telix d.o.o.

SK SISTEM
ELEKTRON
Elektronika i Telekomunikcije
ELTIH s.z.r.

Obrt Telecomp

sztr Kruna
BES-CENTAR
Elektrolux

Intercom

Elektrotehnika frigo servis
"Cooling"

EM electronics d.o.o.

Spasovdanska br.6.
KnesSpolje bb
Brigade Kralja T. bb
Omolje bb

Zasad bb

Luke Petkovi¢a
Genelac

Stupine 37
Rudarska 61

Ivana Markovi¢a
Trnivacka 8
Kozaracka br.14
Stjepana Radic¢a 78
Gornje Rosulje bb
Kralja Petra bb
Bulevar Kulina Bana 33
Londza 124
Vranducka 71b

Sarajevska 290
Pasage Gogic¢a bb

VIVAX

057 344 104

063 440 652

034 353 333

063 343 564

065 691419, 059 260 694
059 273 040

035 251479

061 101 717, 035 276 228
035 277 100, 061 138 470
035 311 650

037 770 514, 061 772 737
037 771 955, 061 591 702
063 333 401

061 401 219

065626561 , 058620943
032 442 780, 061 791 341
032 407 706, 062 806 122
032 446 580

061 137 338, 070 216 440
035 773 408, 061 100 150



4 VIVAX IEN

Hoos 16

Postovani,
Zahvaljujemo Vam na kupovini proizvoda iz nase distribucije i nadamo se da cete biti zadovoljni
izborom.

Molimo Vas da pre upotrebe proizvoda paZljivo procitate tehni¢cku dokumetaciju i da se prilikom
upotrebe pridrzavate priloZzenih uputstava .

REKLAMACIJA U SLUCAJU NESAOBRAZNOSTI PROIZVODA
U slucaju nesaobraznosti proizvoda mozete izjaviti reklamaciju prodavcu - trgovcu kod koga ste
uredaj kupili, radi ostvarivanja svojih prava iz ¢lana 52. odnosno ¢lana 56. Zakona o zastiti

potrosaca ( Sl.glasnik 62/14).

Trgovac je duzan da Vam odmah, a najkasnije u roku od 8 dana od prijema reklamacije odgovori
na podneti zahtev i predlozi resavanje reklamacije u skladu sa vaze¢im zakonom.

OSNOVNI PODACI O PROIZVODU (popunjava trgovac)

Naziv uredaja

Oznaka uredaja (p/n)

Serijski broj uredaja (s/n)

Datum prodaje potrosacu

Broj racuna /fiskalnog isecka

Potpis i pecat trgovca

Uvoznik i distributer:
KIM-TEC d.o.0 Beograd, Viline Vode bb, Slobodna zona Beograd

M.P.



VIVAX B

1. Da se pridrzava priloZzenog uputstva za upotrebu i pravilnika o upotrebi proizvoda
2. Da eksploataciju opreme vr3i u skladu sa priloZzenim uputstvom za upotrebu, navedenim u
pripadajucoj tehnickoj dokumentaciji.
3. Da obezbedi odgovarajuci uslove u kome ¢e uredaj biti smesten:

- Temperatura vazduha 10-40 0 C

« Relativna vlaznost vazduha od 10 do 90%

« Zastita od direktnog suncevog zracenja

« Zastita od prasine i kondenzacije

« Zastita od raznih vrsta elektromagnetnih zraenja
4. Da obezbedi stabilan izvor mreznog napajanja (varijacije napona max. 10%, varijacije
ucestanosti max. 30%).
5. Da obezbedi uzemljenu elektroinstalaciju, da bi se izbegle razlike potencijala, narocito ako se
radi o dislociranoj opremi, koja je povezana (LAN mreze, Unix/Xenix terminali i si.).
6. Da po mogudstvu sacuva i dostavi priloZzenu tehnicku dokumentaciju u toku trajanja
reklamacionog roka.
7. Da instalaciju / servis poveri isklju¢ivo ovlas¢enim licima kao i da pazi da ne osteti kontrolnu
nalepnicu.

IZJAVA UVOZNIKA/DISTRIBUTERA

1. Proizvodi imaju propisane, odnosno deklarisane karakteristike kvaliteta.

2. Proizvod ¢e ispravno funkcionisati ako se korisnik pridrzava uputstava iz prilozene tehnicke
dokumentacije

3.Trgovac je duzan je da vodi ra¢una o ispravnom popunjavanju i overi Osnovnih podataka o
proizvodu iz ovog lista

4. Proizvodaci definisu kao potrosni materijal proizvode / delove proizvoda kao sto su toneri,
kertridzi, glave ink jet Stampaca, valjci za povla¢enje,mehanizam za transport papira, baterije i
sve ostalo slicno navedenom, a shodno izjavi proizvodaca.



VIVAX EEN

Ovlasceni servis :
KIM-TEC SERVIS d.o.0 Beograd,
Viline vode bb, Slobodna zona Beograd L12/3,
Telefon: 011/207-06-84,
E-mail: servis@kimtec.rs

SERVISNI KUPON BR. 1

Naziv:

Ser. broj:

Datum prijema:

Opis kvara:

Datum predaje:

Opis radova ugradeni delovi:

Servisirao:

B

SERVISNI KUPON BR. 1

Naziv:

Ser. broj:

Datum prijema:

Opis kvara:

Datum predaje:

Opis radova ugradeni delovi:

Servisirao:

O

SERVISNI KUPON BR. 1

Naziv:

Ser. broj:

Datum prijema:

Opis kvara:

Datum predaje:

Opis radova ugradeni delovi:

Servisirao:




Za klima uredaje:

Redovni godisnji servis vaseg klima uredaja, omogucava uredaju siguran i kvalitetniji rad.
Godisniji servis korisnik finansira iz sopstvenih sredstava.

SERVISNIPREGLED

Servis / Montazer:

Datum: Vazi do:

SERVISNIPREGLED Servis / Montazer:

Datum: Vazi do:




SERVISNA MESTA

MESTO

Ada
Aleksinac
Aleksinac
Apatin
Apatin
Arandelovac
Arandelovac
Bac

Backa Palanka
Backa Topola
Becej

Bela Crkva

Bela Crkva
Bela Crkva
Beocin
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd
Beograd Slavija
Beograd,Zemun
Beograd,Zemun
Bogatic
Bor

Bor

Bor

Bor
Crvenka
Cacak
Cacak
Cacak
Cacak
Cacak
Cacak
Cacak
Cuprija
Indija
Indija
Jagodina
Jagodina

NAZIV

Uniel elektroservis
Sky

Frugotermika
Elektro Zoki
Elbraco

Frigo termo invest
MB electronic
Klima Bugi

BAP

Smartcom

G2 servis

MIG computers

PC shop Jure disc
Mobil pro

Softel

MV frigo

DG klima

Intex

Oziris

Klima World

Delta frigomatic
Inpuls tim

Frigo klima
Electronics art

MD servis bele tehnike
AS frigo

Sreta servis

Cool vamelectric
Servis Boban

Oziris elektronik
City service plus
Excool

Frigo elektro

Home cool system
Maximus

Samsara doo

Blue Win

Servis bele tehnike NIZ
Servis bele tehnike Sinko
DALKOR d.o.0.
Elektroservis Srdanovi¢
Frigo servis Caran
Terzi¢ elektro
Servis Terzi¢ Dejan
Servis Miki

Crvenka net
Linknet

Hladisa

Alti

ALFACO inzenjering
DMM termo gas
Uspon doo
Elektrolink doo
Euromont
Progresbiro

EON-in

Aleksandar

FM elektro

ADRESA

Branka Radicevi¢a 51/C
Knjaza Milo3a 86/4
Maksima Gorkog bb
Stanka Opsenice 47
S.Vladara 46

Orasac

Kralja Petra | bb
Proleterska 26
Branka Radicevica 27
1.maja 2

Zmaj Jovina 131
1-Oct-58

1 oktobra 79

1.oktobra 67

Dositej Obradovica 15
Jurija Gagarina 237

Put za Ov¢u 20g

Edvarda Griga 7a-3

Kraljice Natalije 78

Decja 5b

Prvi maj 77

Vinogradi 13

Bogdana Zeraji¢a 24/l
7jula7,Lestane

Rodoljuba Colakovica 1d,Kaluderica
Nikole Tesle 11,Lestane
Dragana Jovanovica 3,Kaluderica
Davida Paic¢a 10
Vojvodanska 286
Bul.oslobodenja 18b
Romanijska 40

Alekse Nenadovi¢a 10
Plitvicka 16/2

Ustanicka 189/15
Vodovodska 183
Ruzveltova 1, lokal 16
Torlacka 4

Kneginje Zorke 52
Pinkijeva 1a

Stanka Koraca 42

Pavla Orlovic¢a 105a

Danila Kisa 12/23 L3
Omladinske brigade 11
Njegoseva 46

Nikole Pasica 12

Petra Drapsina 7

Cacanski partizanski odred 7
Kneza Vase Popovica 8
Bul.oslobodilaca Ca¢ka 78g
Brace Stanica 47

Dragise Misovica 237
Gradsko Setaliste 57

DPorda Tomasevica 66
Jugoslovenska 16

Lastina 72a

Karadordeva 36a

Stevana Prvovencanog BB TC YASSA
Kneza Lazara L1,lok.7

VIVAX

TELEFON

063/547-939

018/80-55-77 063/402-936
018/803-579 060/150-43-63
025/778-889  063/551-586
025/421-783  064/825-1606
034/609-555 063/7-112-112
034/701-235  062/701-235
021/6047-054 064/61-54-750
021/754-093  063/580-905
024/711-373  063/544-272
021/6910-505 063/8363-776
013/852-501 063/1094-944

013/854-273  064/00-904-88
013/853-999  062/283-393
021/872-858 063/527-174
011/2152-942 064/24-78-782
011/33-29-719

011/8043-590 064/1606-955
011/3612-377 063/228-044
060/332-66-22

011/8075-096 064/115-3232
011/258-9058 064/11-02-730
011/3511-590 064/642-4080
063/8280480

011/3411907 063/7705659
011/8035-096 064/1170-432
011/30-47-020 063/205-137
062/215-203

011/8443-118 011/8443-548
011/3621-186 063/228-044
011/261-3315  060/575-8800
011/244-2400 063/258740
064/1342-134 065/208-7010
011/630-11-70 061/685-4120
011/2580-712 064/266-89-09
011/3370-250 065/3370-250
011/3981-660 063/475-335
011/244-9705

011/2615-619 063/8475-026
064/44-22-670
015/7413-501
063/446611
030/434-786
030/423-360 063/1179 031
030/45-88-88,063/444744
025/731-167 069/731-167
032/345-100 064/8403-569
032/311-283  065/50-51-973
032/340-140

032/320-400

032/368-054

032/340-410 064/860-1500
032/345-100 064/8403-569
035/477-909  063/667-252
022/551-956 065/802-8033
022/557-894  063/180-5056
035/245-570

064/361-28-16 064/158-10-86

063/8403-238



Jagodina
Kikinda
Kikinda
Kladovo
Konjevici
Kostolac
Kovacevac
Kovacica
Kovin
Kragujevac
Kragujevac
Kragujevac
Kragujevac
Kragujevac
Kragujevac
Kragujevac
Kraljevo
Kraljevo
Kraljevo
Krusevac
Krusevac
Krusevac
Krusevac
Krusevac
Kula

Kula

Kula

Kula
Lapovo
Leskovac
Leskovac
Leskovac
Loznica
Loznica
Loznica
Lucani
Mladenovac
Nis

Nis

Nis

Nis

Nis

Nova Pazova
Novi Becej
Novi Pazar
Novi Pazar
Novi Sad
Novi Sad
Novi Sad
Novi Sad
Novi Sad
Novi Sad
Novi Sad
Obrenovac
Obrenovac
Obrenovac
Pancevo
Pancevo
Pancevo
Pancevo
Pancevo
Pancevo

Dzin solutions
Xeon

Bus Computers doo
Elektro luks

CMC elektro
Dejan Bozic servis
Andi servis
Agroplast
Termofrigo

TIPO servis

Fokus

Servis Cool

Mali Milos§ MM
Sloboda-cherry
2MP frreedom group doo
Profesional

Click

Boco zur

TIM servis

Elgor

Zis invest

Frigo oprema
Gama Inzenjering
MP cooling

Onis doo

PC+

Sonar PC

Eltek company doo
MM mobil

Servis EL

SZTR D&D

Vera szd

SZTR Grk

SZR Univerzal
Pleroma

Top wood
On-line sztr

Frigo Anja

MD servis centar
Dekster

MD Trade
Frigomark

Elektro servis Stankovic¢
Aksiom Desa
Elektrotehna
Elmaz

Frigo Madzo

Siler

Blue rose

Mister cool
Spektar
Elektrospektar VES
Prospero doo
MTS instalater
Sainovi¢ i sinovi
Market servis Zlatko
Tehnopolis

Servis Ratkovic¢
Frigoinzenjering
Bundalo

Frigo Peda

TERMOMONT-ELEKTRO d.o.0.

Kneginje Milice 16
Svetosavska 68
Nemanjina 36

Ritska 18

Konjevidi,cacak

Porecka 19

Voislava Damnjanovic¢a 83
Ive Lole Ribara 120

Ive Lole Ribara 4

Ul. Bulevar Kraljice Marije 46
LjubiSe Bogdanovic¢a 14
Kneza Mihaila 52a

Potporucnika Govedarice 12

Kneza Mihaila 89
Jovana Mirkovi¢a 38a
Kneza Danila 20

Trg srpskih ratnika 3
Nusiceva 2/s
Rudarske Cete 44
Mise Mitrovic¢a 105
Vojske Jugoslavije 22
Predraga Stanojevica 18
Kozaracka 7

Jug Bogdanova 40a
Panonska 3

Mar[ala Tita 266a
M.Tita 266

Marsala Tita 272
Njegoseva 13/1

Cara Lazara 27/17
Gojka Zecevica br. 2
Stanoja Glavasa 9
Macvanski odred 43
Vojvode Putnika 9
Vladislava Bronjevskog 13
Jugoslovenske armije 2
Milutina Milankovica 14/1
Bubanjska 16

Save Kovacevica 11 A
Vizantijski bulevar 16
Zarka Duri¢a 12a
Suboticka 12

Vuka Karadzica 98
Revolucije 3

1.maj 154

Generala Zivkovica 66
Seljackih buna 55
Stanoja Glavasa 114
Rumenicki put 87
Pavleka Miskina 31
Branimira Cosica 23
Teodora Pavlovi¢a 10
Narodnog fronta 30
Kneza Mihaila 15
Belopoljska 1

Vuka Karadzi¢a 105
Zarka Zrenjanina 133
Semberijska 14

Stara ulica 6
Perdapska 16
Karadordeva 67
Bavanistanski put 247

035/244-036 ;063/617-283
0230/401-930 065/24-37-935
0230/402-740 062/22-44-32
019/807-104 062/406-156
063/813-84-85

012/242-899 065/8631-449
064/17-07-398 065/8214-016
013/662-264 013/660-087
013/745-207  065/8332-176
034/311-333; 300-771
034/314-400

034/362-942 063/8136-351
034/470-423 064/17-39-604
034/360-630  069/3-360-630
064/966-20-67

034/825-385 063/614-867
036/321-008 063/612-104
036/355-005 064/18-13-999
036/354-156  064/120-5501
037/456-149 063/822 5033
037/886-324 063/1886-324
037/441-770  063/614-541
037/3421-618 063/243-683
037/443-419  064/13-69-044
025/724-488 060/6319-319
025/721-135  065/2004116
025/729-460 065/5-729-460
025/722-224

034/853-333 063/613-995
016/250-778  064/1749509
016/223-332  063/77-57-867
016/237-855  064/6424-766
015/874-191  062/8594-789
015/873-692

015/892-002 065/678-7-678
032/819-298 065/360-77-90
011/62-34-813

018/280-169 064/152-26-27
018/4524-072

018/538-490

018/224-114  063/72-52-085
01/575-090  064/2869-648
022/329-286  065/331-9577
060/350-75-11

020/337-250  066/337-250
020/390-100  062/218-100
021/6497-307 064/434-8951
021/505-700 064/25-76-877
021/827-106  063/503-180
021/6398-350 063/344-667
021/477-80-44 021/477-80-45
021/6364-595 065/3 364 595
021/453-869 063/512-671
011/8723-728 064/205-1-305
011/872-5799

011/87-24-214 063/269-036
013/366-793 063/77-88-707
013/370-101 063/217-626
013/512-780  063/329-433
013/371-530 060/371-53-00
013/301-300

013 /21-55-444



Paraéin
Paracin
Pecenjevac
Petrovac na Mlavi
Pirot
Pozarevac
Pozarevac
Pozarevac
Pozega
Prokuplje
Ruma
Ruma
Smederevo

Smederevska Palanka

Srbobran
Srpski Mileti¢
Stara Pazova

Stara Pazova i Indija

Subotica
Subotica
Subotica
Subotica
Svilajnac
Sabac
Sabac
Sabac
Sabac
Sabac
Sabac

Sid

Topola
Trstenik
Trstenik

Ub

Uzice

Uzice
Valjevo
Valjevo
Valjevo
Valjevo
Valjevo
Velika Plana
Velika Plana
Vladimirovac
Vlasotince
Vranje
Vrbas
Vrnjacka Banja
Vrnjacka banja
Vrsac

Vrsac

Vugje
Zajecar
Zajecar
Zrenjanin

Servis Euroklima
Sale sat
Univerzal MVP
Kastrum

Eko mraz

Zener

Agatel

AVS

El ros

Solon

Delco

SBT Rasa
Saturnus

CD burn
Elektroservis Peda
Frigo Dado
Eterm
Termoplast SR
Mega elektro

Era szr

SU ekonomik
WM servis
Zootronik

Aksel

Central service doo
ZTR Obradovi¢
Digipro doo
Harmonika
Mijailovi¢ 015
SZR Subi¢

Prozel Kostana
Frigo servis
Slava sztr

TMD Instal
Frigo-mont
FrigoM
Frigotehnika

TV servis Rade Mladenovic
Servis Jovanovic¢
STR Askovic
Frigo elektro
Tehnoservis
Doni¢ doo

Frigo AS

Servis Randelovic¢
TDA elektronik
Axis

Kondor As

Frigo elektrik Lukic¢
Lumbrico
Beoservis

Frigo sistem

Elax

Milenkovi¢ sztr
Artcool

Vojvode Mici¢a 30/5
Vojvode Misica 19
Pecenjevac

Moravska 44

Dragoljuba Milenkovi¢a 28
Misarska 5

Nemanjina 11
Kosanciceva 23-2

Kralja Petra 16

Ratka Pavlovic¢a 195
Sremska 62

Vladimira Nazora 4
Karadordeva 12/136
Svetog Save 13

Miladina Jocic¢a 18
Dunavska 11

Janka Cajaka 20

Janka Baka 60

Stipe Grgic¢a 75

Jovan Mikic¢a 150

Brace Radica 89
Ruzmarina 2 ; PJ Frankopanska 36
Sindeli¢eva 23

Vladike Joanikija Neskovica 1
Prote Smiljanica 52

Kralja Milana 47a

Jele Spiridonovi¢ Savi¢ 22
Kneza Lazara 11

Vlade Jovanovi¢ 40

Petra Kocica 44

Bulevar Vozda Karadorda 70
Odzaci 37240, Trstenik
Zivadina Apostolovic¢a 5
Milana Munjasa 1

Uzicke republike 26
Dimitrija Tucovi¢a 151/2
Jakova Nenadovica 70
Panti¢eva 144

Knez Mihajlova 55
Jakova Nenadovic¢a 20
Cegarska 11

Pure Jaksica 13

Milosa Velikog

Cara Lazara 56

12. brigade bb

Trg bratstva i jedinstva 10
Borisa Kidrica 6

Velibora Markovica 34

TC Pijaca lok. 11

| krajiske brigade
Svetozara Mileti¢a 84
JNA 38

Selacka bb,Mali Izvor
Kursulina 20

Ivana Acina 35

035/570-550 065/5570-550
035/565-290 060/55-65-290
016/791-248 064/463-71-33
012/71-600-81 062/800-18-49
010/311-141 063/82-20-748
012/550-536  069/135-1903
012/542-436 060- 6410766
012/556-188 012/556-189
031/3713-713 063/81-09-642
027/325-466  063/80-33-547
022/431-056

064/44-27-675

026/616-785 063/231-631
026/321-497 063/115-17-17
021/732-162 063/544-822
025/764-841 063/8593-467
022/312-293  062/592-181
022/363057

024/536-514 063/504-537
024/532-916 063/863-1576
024/566-533  063/10-567-88
024/523-765  063/519-505
035/311-225 064/269-87-38
015/301-751 063/326-303
015/319-530

015/344-997  015/324-277
015/300-450  015/300-451
015/304-246  063/362-218
064/40-88-015 015/349-217
022/711-448 061/1737-366
034/813-566
037/713-242
037/718-140
014/412-041
031/516-540
031/512-751  064/239-2971
014/237-264 063/80-92-899
014/234-106 064/117-29-68
014/231-079

014/230-049 063/8154-767
014/226-964  065/226-964 0
026/522-097  062/261-622
026/515-200

013/643-365 063/8532-636
016/876-181  063/822-0926
017/404-994 063/7698-323
021/797-620  064/949-84-27
036/611-911 060/33-77-981
036/612-080

064/134-64-99

013/2824-126 064/540-3280
016/427-382 063/7 603 509
019/463-047 063/82-77-495
019/423-751  063/485-875
023/530-877 063/77-63-259

064/181-6341

065/65 11 553



POSTOVANI

Zahvaljujemo na kupovini Vivax uredaja i nadamo se da cete biti zadovoljni izborom. Ako u periodu u kojem imate pravo na reklamaciju bude potreban popravak
proizvoda, molim savetujte se sa ovlas¢enim prodavacem koji Vam je proizvod prodao il/i nas kontaktirajte na dolje navedene brojeve i adrese.

MOLIMO VAS DA PRIJE UPOTREBE PROIZVODA PAZLJIVO PROCITATE TE HNICKU DOKUMENTACIU | UPUTSTVA KOJI SU PRILOZENI UZ PROIZVOD!

IZJAVA O SAOBRAZNOSTI VIVA X

MODEL UREDAJA
SERIJSKI BROJ

DATUM PRODAJE

BROJ RACUNA PRODAVCA

POTPIS | PECAT PRODAVCA

» Ovom izjavom o saobraznosti proizvodac proizvoda, preko KIM TEC CG d.o.o., kao uvoznika i davaoca prava u Crnoj Gori osigurava besplatan
popravak istog u skladu s vazec¢im propisima i u skladu s uslovima opisanim u ovoj izjavi o saobraznosti.

- Ovom izjavom o saobraznosti isticemo da ¢e predmet ovog prava raditi bez greske uzrokovane eventualnom losom izradom i losim

materijalom izrade. Svi eventualno nastali kvarovi bi¢e besplatno otklonjeni u ovlascenom servisu u predvidjenom roku za reklamaciju.

« USLOVI REKLAMACIJE: Rok za reklamaciju pocinje te¢i od dana kupovine proizvoda i traje 24 mjeseca. Dodatnih 12 mjeseci vazi uz redovan godisnji servis.
« U slucaju kvara na proizvodu koji je predmet reklamacije, obavezujemo se da ¢emo isti popraviti u najkraéem moguéem roku, a

najkasnije u roku od 15 dana. Ako se proizvod ne moze popraviti ili se ne popravi u roku od 15 dana, bi¢e zamijenjen novim .

« Pravo na reklamaciju se priznaje uz fiskalni racun o kupovini, ili uz ovu izjavu o saobraznosti koji mora biti ispravno popunjen odnosno mora

sadrzati datum prodaje, pecat i potpis prodavca.

« Davalac izjave o saobraznosti osigurava servis i rezervne djelove 7 godina od datuma kupovine.

PRAVO NA REKLAMACIJU NE OBUHVATA

« Redovnu provjeru, odrzavanje uz zamjenu dijelova koji se trose normalnom upotrebom. Prilagodavanje ili promjene za poboljsanje proizvoda za
primjenu koje nijesu opisane u tehnickim uputstvima za koriscenje, osim ako je za te promjene predocena saglasnost KIM TEC CG d.o.o.

Pravo na reklamaciju se ne priznaje u sljedecim slucajevima:

Ako kupac ne prilozi ispravan reklamni list ili racun o kupovini.

Ako se kupac nije pridrzavao uputstva o koriscenju proizvoda.

Ako je proizvod otvaran, prepravljan ili popravljan od neovlastene osobe.

Ako su kvarovi na proizvodu nastali djelovanjem vise sile kao $to su: udar groma, strujni udaru u elektri¢noj mrezi elementarne nepogode i sli¢no.
Ako su kvarovi nastali ostecivanjem zbog nepropisane upotrebe ili nepravilnim transportovanjem.

Ako je kvar nastao greskom u sistemu na koji je proizvod prikljucen.

Ova izjava o saobraznosti ne mijenja zakonska potrosacka prava vaze¢a u Cmoi Gori u odnosu na ona koja propisuje proizvodac.
Naziv davaoca izjave o saobraznosti: Kim Tec CG d.o.0. Cemovsko polje bb, 81000 Podgorica, Crna Cora

CENTRALNI SERVIS (CALL CENTAR): Kim Tec CG d.o.0., Cemovsko Polje bb,
Tel: 020/608-251, E-mail za opste upite: servis@kimtec-cqg.com

SERVIS

DATUM PRIJEMA UREDA-
JA U SERVIS

DATUM POPRAVKE

DATUM PRIJEMA UREDA-
JA U SERVIS

DATUM POPRAVKE

DATUM PRIJEMA UREDA-
JA U SERVIS

DATUM POPRAVKE




SERVISNA MJESTA

PODGORICA
PODGORICA
BAR

BAR

HERCEG NOVI
NIKSIC

TIVAT

ULCINJ
PLJEVLJA

D-MK SCEPANOVIC
KLIMAM

BIMM TRADE

NS ELEKTRONIX
MILMONT
ELEKTROFRIGO

SERVISCOMMERC D.O.O.

VISAN SERVIS
LACO

SERVISNI PREGLED

Datum

Servis /| MontaZer

Vrijedi do

Dalmatinska bb

Miladina Popovi¢a 155
llino bb

Bjelisi bb

V Crnogorske brigade br.5
Vuka Karadzica br.9

Nikole durkovica

Bulevar DJ.K.Skenderbega

radosalac 48

VIVAX

067-501-209; 068-501-209
067-261-535
067-411-089
069-527-638
067-584-922
040-247-420
032-674-619
030-411-999
069-357-301

I M.P.



NMOYUTYBAHU NOTPOLUYBAYM!
Bu 6narogapume wro oabpasTte Aa kynute knuma ypegd Vivax cool. Ce HageBame feka ke 6ugeTe 3afoBosiHu co Bawmot nsbop.
MPEQ YNOTPEBA HA MPOU3BOAOT, BE MOJIUME BHUMATEITHO OA JA MPOYUTATE TEXHUYKATA OOKYMEHTAUUJAU NMPUNOXEHUTE YNATCTBA

raPAHTEH nuctT RYUNAY. @ mk

3a sMaeH Knuma ypen

Ep.Ha rapaHumja Twn Ha ypepn

HanpopeluHa egyHuua BHatpewHa E.1 BHatpeluHa E2
BhampelwHa E.3 BHampewwHa E4
[Jatym Hanpogaxta Bp. Ha cmeTka m M.P.

OFLLUTV NMOJATOLIA
Kynysau

Appeca lMowTeHckn Bpoj pag

Ten. E mail

CepauciMonTaxep

Hdatym Ha MOHTaxa ] MP.

Co oBaa rapaHuuja npov3BefyBa4yoT BM rapaHTUpa npeky yBo3Hukot Makom KomnaHu gooen 3a Bo MakeaoHuja 6ecnnaTtHa nonpaBka Ha ypeAoT BO cknaj co
BaXKeYKuTe NPONUCK HaBeAeHU BO OBOj rapaHTeH NUCT.

Mpesemame obBpcka GecnnaTHo Aa MM 3ameHUMe Unv nonpaBvMe HeucrnpaBHWUTe AEeNoBK Ha knMMa ypeaoT Vivax cool Ynja HencnpaBHOCT ce MnojaBuna 3a Bpeme Ha
rapaHTHMOT POK KaKo rpeLuka Bo uspaboTtkaTa * MapaHuujata Ha ypeauTe Vivax cool 3anoyHyBa fa Teve of AeHOT Ha KyrnyBak-eTO Ha NMPOM3BOAOT U Tpae 12 meceuy.

« MapaHuujaTa Ha ypeanTe MoXe Aia ce NPOoAOIIKM 3a AONOSNHUTENHN 12 MeceLm No N3BPLLEH CEPBUCEH Npernes oA cTpaHa Ha oBrnacTeH cepsuc. « FapaHuujaTa moxe aa

ce NPOAOMXM ABa NaTU, OAHOCHO LieNlocHaTa rapaHumja Aa usHecyBa 36 meceuM.. « [apaHTHUOT CEPBWCEH Mpernes ro HamnaTysa OBMaCTEHWOT CepPBUC COrMacHo
LIEHOBHMKOT Ha 3acTanHukoT Makom KomnaHu fooen u ro 3aBepyBa rapaHTHUOT NIUCT CO LUTO Ce [JOoKaXyBa NPOAOIIKYBaHkEeTO W BaXKHOCTa Ha rapaHuujata. ¢ MapaHuujarta
BaXMW aKo MOHTaxaTa U CepBWCHUTE YCMyru Ha knuma ypeaoT Vivax cool ce M3BpLUEHW Of CTpaHa Ha OBMacTeH CepBWC Of CTpaH Ha 3acTanHukoT MMakom Komnawu.

« Vivax cool knuva ypeaute ce cocTaBeHU of BHaTpellHa eauHuLa, UHCTanauuja v HagBopeLlHa eauHULA Ko ce BHUMAaTENHO oAGpaHu 1 KoMnaTubuiiHv cropes

MoaenoT u cunaTta. * Bo cnyyaj Ha nojaBa Ha AedekT kaj knuma ypep Vivax cool ce o6Bp3yBame Aeka ke U3BpLUIMME NonpaBka BO HajKpaTOK MOXeH POk a HajaouHa Ao 30

feHa. * Ako He Moxe fAa ce nonpasu ypeaoT Vivax cool unu He 6uae nonpaeeH Bo pok oA 30 AeHa, ke 6uae 3ameHeT co HOB. * AKO nonpaekaTa Ha knuma ypefoT Vivax

cool Tpae nogonro o 10 AewHa, rapaHuvjata ce NPoAoSKyBa 3a BpeMeTpaekeTo Ha nonpaskaTa. ¢ [apaHuyvjata ce npusHaBa caMo CO NMPUMOXeHa CMmeTka U OBOj

rapaHTeH nUCT Koj Mopa Ja buae ncnpasBHO NOMOMHET W 3aBEpeH Of CTpaHa Ha MpoAaBayoT, OBMACTEHMOT MOHTaXep W cepsucep. ¢ [laBaTenoT Ha rapaHuwjata
obe3benysa cepBuC 1 pe3epBHM [eNoBM 3a BpeMe of 7 roavHu oA AaTyMOT Ha KynyBawe Ha knuma ypeaoT Vivax cool. « Bo rapaHuujaTta He ce BKnyyeHu gedektute

LUTO HacTaHarne nopagu HeucrnpaeHa CTpyjHa Mpexa, NpeAHanoHCKU yaapw, yaapu of rpoM Uin ApYru BPEMEHCKU HEMOroAMN U OLUTeTyBaka NPeAn3BMKaHn of BULLK CUIU

* Co oBaa rapaHuuja He ce ondaTeHn HeucrnpaBHOCTUTE KoM GM MOXene Aa HacTaHaT nopaau HEeBHUMATESIHO WM HEeCTPYYHO pakyBarbe, Mopajn HenouuTyBake

Ha ynaTcTBaTa Ha MpoV3BEeAyBayoT 3a pakyBake UNnu ApYri OKOMHOCTM LITO He NpeTcTaByBaaT rpeLuka Bo uspaborkata Ha ypenoT. « Co MoHTaxa, CepBuc unv nornpaska

Ha knuma ypeauTte Vivax cool of HeoBnacTeH cepsBuc, paboTunHMuUa Mnu TpeTu nuua, KynyeadoT Ha knuma ypenoT Vivax cool rybu npaeo Ha rapaHuumja. « Of rapaHuujaTta
€ WCKNyYyeHa OAroBOPHOCT 3a €BEHTyanHW MOBpeAu Bp3 NvLa W KMBOTHM OAHOCHO LUTETU LUTO HacTaHane of (YHKUMOHUPaHeTo Unu HedyHKLUMOHUPaHeTo
Ha ypenoT.  FapaHTHUTE KyroHW cryxaT 3a npaefate Ha nornpaskuTe Ha ypefoT. « MNpu nornpaskaTta CepBUCOT MMa NpaBo Aa 3aApXu eAeH KyrNoH.

Wwme Ha ompmaTta — AaBaten Ha rapaHuuja: NMakom Komnanwn AOOEN yn. 15-tm Kopnyc 6p.3, 1000 Ckonje Ten.02 3202-800

LIEEHTPAJNEH CEPBUC: KonTakt 2000-Ckonje Ten.02 246-0000 yn.10 6p.10 Aepoapom, [Makom KomnaHu aooen,

JAOPAHCKA MATUCTPAIJIA BP.12, 1000 Ckonje Ten. 02/ 3202 800, chakc 02/3202 892

| CepBucCeH npernep | Cepeuc
Latym Baxu go O mP
| CepBucen npernen | Cepauc

Hatym Baxu oo [0 MP.




Ckonje
Wrnn
Ctpymumua
Benec
Kaeagapum
CseTtu Hukone
lesrenuja
Mpunen
KouaHu
KymaHoBO
Knuyeso
Butona
TeToBO
loctmBap
Mex4eBo
Oxpug
Ctpyra

KoHTakt 2000

Cepsuc [leHn

KoHuap

EnexkTpoH

Hanac Ekcnpec

C-M

Eko ®puro Tepm

MWNC EnektpokomnaHu
Mnce UHT pooen
Myntn Won Urn
Pasnagn EM-AA
PpUromMoHT

Craptep PoH

Cepsuc dpuro

Anda EnektpotexHuka
Put EnektpoHuka
MakTtpu AB

Bopwuc TpajkoBcku-7 6p.85
Kocoscka 105

Mapwan Tuto 108
BuwelHuua 6
JleHnHoBa 66

MBo Jlona Pubap 43

11 OkTomBpu 7A
Ckoncka 2/7
MuoHepcka 13

Bnok Jlamenun 188
TpudoyH NaHoBckM 28
yn. 120 6p.10

Hwvkona MapanyHoB 72
BaHuyo KnutaHos 17
Typuctuuka 44a

Haym Haymocku Bopuye 28

o4 R T3 W VIVAX

02 2460 000
032 394 596
02 3073 350
043 231 381
043 416 869
032 444 280
034 216 948
048 427 009
033 272 525
031 413 400
045 227 010
047 220 758
044 333 590
042 216 572
070 210 685
046 261 281
046 788 991



VIVAX

BROJ JAMSTVA
BROJ GARANCIJE

TIP
UREDAJA

Vanjska Jedinica

Servis

Unutarnja J.1

Unutarnja J.3

Qpis

Datum montaze

Datum popravka

Potpis

BROJ JAMSTVA
BROJ GARANCIJE

TIP
UREDAJA

Vanjska Jedinica

Servis

Unutarnja J.1

Unutarnja J.2
Unutarnja J.4

I M.P.

Unutarnja J.3

Datum montaze

Qpis

Datum popravka

Potpis

BROJ JAMSTVA
BROJ GARANCIJE

TIP
UREDAJA

Vanjska Jedinica

Servis

Unutarnja J.2
Unutarnja J.4

I M.P.

Unutarnja J.1
Unutarnja J. 3

Datum montaze

QOpis

Datum popravka

Potpis

Unutarnja J.2
Unutarnja J.4

I M.P.



TE NDERUAR BLERES!

Faleminderit pér blerjen tuaj dhe shpresoj se ju do té jené té kénaqur me pérzgjedhjen. Nése periudha e garancionit éshté e nevojshme pér té riparuar produktin, ju
lutem konsultohuni me shitésin

Apo me me pérsonin i cili jua shet produktin tone

JU LUTEM LEXONI ME KUJDES PARA PERDORIMIT PRODUKTIT DOKUMENTET TEKNIKE DHE MANUALET CILAT JANE VENDOSUR NE KUTI

FLETGARANCIONIIRAYI\Y/ .V @l s

EMRI PRODUKTIT

LLOJI DHE MODELI

PRODHUESI

EMERTIMI APO
EMRI | SHITESIT

NUMRI SERIAL

DATA SHITJES

VULA: NENSHKRIMI | PERSONIT ZYRTAR:

Kjo fletgarancion ju garanton gqé prodhuesi, népérmjet AskTec Ltd, si njé importues dhe ofrues i sigurisé né Republikén e Kosovés, njé riparim té liré té
njéjté né pérputhje me rregullat e zbatueshme né pajtim me kushtet e pérshkruara né kété fletgarancion .

KUSHTET E GARANCIONIT:
1. Kjo fletgarancion, ne garantojmé se ju do té jeté subjekt i késaj pune garancisé pa gabime t€ mundshme té shkaktuara nga mjeshtéri e profesionalizuar dhe té
materialit t€ dobét. Té gjitha gabimet mund t€ ndodhin ne do t korrigjohen pa pagesé né njé shérbim garancion té autorizuar.

2.  PERIUDHA E GARANCIONIT. Garancioni fillon nga dita e blerjes dhe vazhdon deri ......... muaj .

3. Né rast prishjes produktit do t& mbulohet nga ky garancion , zotohemi pér té rregulluar njéjtin sa mé shpejt té jeté e mundur, dhe jo mé voné se 45 dité. Nése
produkti nuk mund té riparohet ose nuk riparohet brenda 45 ditéve, ajo do té zévendésohet.

4. Nése procedura riparimit zgjat mé shumé se 10 dité, garancioni do té shtyhet pér kohézgjatjen e riparimit.

5. Garancioni éshté e njohur vetém me njé faturé té shitjes, dhe me kartén e garancionit e cila duhet té plotésohet si duhet dhe duhet té€ pérfshijé datén
e shitjes, vula dhe nénshkrimi shitésit.

6. Prodhuesi ofron pjesé servisi né afat prej 7 vjetésh.

7. GARANCIONI NUK MBULON:

8. Inspektimit té rregullt, mirémbajtienndrrimi | pjesve hargjuese.
Rregullim ose ndryshim né pérmirésimin e produktit pér zbatimin qé nuk jané pérshkruar né udhézimet teknike pér pérdorim, pérve¢ modifikime paraqitura
Me pélgimi AskTec LLC
8. Garancioni nuk pranohet né kéto raste :
Nése njé klienti nuk paraqget kartén e sakté garancionit dhe faturé blerse. Né qofté se blerési nuk pérmbush udhézimet mbi pérdorimin e produktit.
Nése produkti éshté i hapur, modifikuar ose riparuar nga personi i paautorizuar.
Nése déshtimet produktit jané shkaktuar nga forcés madhore, té tilla si rrufeja, electriciteti né fatkeqgésité e rrjetit elektrike .
Nése déshtime shkaktuar déme nga pérdorimi i pavend ose transportit t& pahijshme.
Nése defekt éshté njé defekt né sistemin né té cilén produkti €shté i lidhur.

DATA PRANIMIT
PAISJES SERVIS

DATA RIPARIMIT

DATA PRANIMIT
PAISJES SERVIS

DATA RIPARIMIT

DATA PRANIMIT
PAISJES SERVIS

DATA RIPARIMIT

Asklec d.o.o. Tahir Zajmi (Kosovatex), 10000 Pristina



Fush Kosove
Prishtine
Prizeren

Kline
Prishtine
Gijilan
Mitrovice
Pej
Prishtine
Ferizaj
Prishtine
Pej
Drenas

ARTIl ing D.P.Z
BINAKU NTP
EDINSON N.T. Sh.p.k.
EDONIN.P.T

Eko Electronics N.T.SH
GROTERM N.T.P.SH
Kulla Mitrovicé
QUADRO-M DPT
TERMO X sh.p.k
TERMO YLLI

UNIQUE N.SH.T.
URANIKU -SG shpk
XHELA- Gorenje n.t.sh

Ask Tecd.o.o

Harilag - Fushe Kosove
Rr. Lidhja e Prizrenit No.48
Xhemil Fluku No.19

Rr Abedin Rexha

Rr. Ismail Dumoshi 38
Rr. Medlin Ollbrajt

Rr. Ahmet Maloku nr 60
Rr Bill Clinton 249/7 Peje
Lidhja e Prizrenit p.n.
Ferizaj

Rr. Nazim Gafurri 59
Bugan-Peje

Poklek i ri - Drenas

Tahir Zajmi (Kosova tex), 1000 O Pristiné

tel: +386.43. 774.004

E-mail: agim.hajrizi@asktec-ks.com

WEB: www.asktec-ks.com

-Vivax Servisi kryesoré

SERVISET E AUTORIZUARARVALY/AD Gl ks

044/306-958
049/169-249
044/273-241
049/214-851
044/117-489
049/133-166
049/307-307
044/138-405
049/504-502
044/138-484
049/111-499
049/178-749
049/170-700

AskTecd.o.o. Tahir Zajmi (Kosova tex), 1000 O Pristina
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Gwarancja jest wazna wytgcznie z dowodem zakupu

Model jednostki wewnetrznej

© 00 N O O A WO DN -

Numer seryjny

Model jednostki zewnetrznej

Numer seryjny

Pieczec¢ i podpis sprzedawcy

Piecze¢ i podpis instalatora

Data sprzedazy:

Numer faktury:

Nazwa i adres klienta

Data montazu:

Miejsce montazu:

Akceptuje warunki gwarancji oraz
potwierdzam odbidér sprawnego sprz
Data i podpis klienta
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WARUNKI GWARANCJI

Gwarancja ta przeznaczona jest wylgcznie dla klimatyzatoréw marki Vivax zakupionych
w Polsce i jest wazna wytgcznie na terytorium Rzeczpospolitej Polskiej.
Karta Gwarancyjna jest wazna, jezeli sporzgdzona jest na oryginalnym druku, a wszystkie jej
pola sg prawidtowo wypetnione. Jakiekolwiek skredlenia lub poprawki w Karcie
Gwarancyjnej sg rownowazne z jej uniewaznieniem.
Gwarancja udzielana jest na okres 36 miesiecy, liczagc od daty zakupu Klimatyzatora, pod
warunkiem wykonywania odptatnych przeglgdéw serwisowych klimatyzatora, nie rzadziej niz
co 6 miesiecy.
Gwarancjg objete sg wytgcznie uszkodzenia i wady powstate z przyczyn tkwigcych
w klimatyzatorze. Gwarancjg nie sg objete:
uszkodzenia powstate w wyniku btedéw popetnionych przez instalatora przy montazu
Klimatyzatora, uszkodzenia powstate 2z przyczyn zewnetrznych np. uszkodzenia
mechaniczne, uderzenie pioruna, powodzi, korozji, przepiec sieci elektrycznej itp.
uszkodzenia powstate w wyniku nieprzestrzegania warunkéw technicznych eksploatacyjnych
zawartych w Instrukcji Obstugi, a w szczegdlnosci z nieprawidtowej eksploatacji,
konserwaciji, obstugi, przechowywania, uzycia niewfasciwych materiatow eksploatacyjnych
(np. filtréw), czynnosci i cze$ci wymienione w Instrukcji Obstugi oraz nalezgce do normalnej
eksploatacji urzgdzenia np. konserwacja urzadzenia, wymiana filtrow,
roszczenia z tytutu parametrow technicznych sprzetu, o ile sg one zgodne z podanymi przez
producenta w Instrukcji Obstugi lub innym dokumencie o charakterze normatywnym.
Wady oraz awarie klimatyzatora Vivax ujawnione w okresie gwarancji przed pierwszym
przeglagdem usuwane bedg bezpfatnie przez Autoryzowanego instalatora wykonujgcego
montaz urzadzenia, a w okresie po pierwszym przeglgdzie przez Autoryzowanego
Instalatora wykonujgcego okresowe przeglagdy konserwacyjne urzgdzenia w mozliwie
krotkim terminie, nie przekraczajgcym 14 dni, liczac od daty zgtoszenia Klimatyzatora do
naprawy. Koszt dodatkowych prac instalatorskich, wymaganych do realizacji naprawy np.
demontaz Klimatyzatora, pokrywa instalator. Okres ten moze ulec wydtuzeniu w przypadku
koniecznosci importu niezbednych czesci zamiennych z zagranicy.
Uzytkownik zobowigzany jest do przeprowadzenia w ciggu roku co najmniej dwdch
przeglgdéw technicznych Klimatyzatora Vivax, w porze jesienno-zimowej i zimowo-
wiosennej, w celu dokonania niezbednych do prawidtowej pracy czynnosci serwisowych,
zgodnych z wykazem umieszczonym w Instrukcji Obstugi. Przeglady te sg ptatne wedtug
cennika Autoryzowanego Instalatora i muszg by¢ odnotowane w Karcie Gwarancyjne;.
W przypadku braku wykonywania obowigzkowych przeglgdéw technicznych, uzytkownik
traci wszelkie prawa wynikajgce z gwarancji.
Uzytkownik moze zostaé obcigzony kosztami nieuzasadnionej wizyty serwisowe;.
Uzytkownik traci wszelkie prawa wynikajgce z gwarancji w przypadku stwierdzenia
dokonywania nieautoryzowanych napraw lub zmian konstrukcyjnych.
Okresowe przeglady serwisowe i konserwacyjne obejmujg nastepujgce czynnosci:

e  Sprawdzenie stanu instalacji oraz parametréw pracy klimatyzatora,
Sprawdzenie ilosci czynnika chtodniczego,
Sprawdzenie wydajnosci uktadu chtodniczego oraz nawiewowego,
Odgrzybianie oraz mycie jednostki wewnetrznej oraz zewnetrznej,
Sprawdzenie szczelnosci uktadu,
Kontrola cisnienia gazu w uktadzie,
Kontrola sprawnosci instalacji elektrycznej,
Sprawdzenie droznosci odprowadzenia skroplin.

Awarie i problemy z praca klimatyzatora nalezy zgtaszaé¢ do Autoryzowanego Instalatora

wykonujgcego okresowe przeglady konserwacyjne urzadzenia.

VIVAX
www.vivaxpolska.pl
info@vivaxpolska.pl



VIVAX

DANE MONTAZOWE

L Chtodzenie Ssanie / tloczenie:  [bar]
6 Ciénienia pracy : : : /
Grzanie Ssanie / tloczenie:  [bar]
7 | Temperatury nawiewu jednostek Chiodzenie Najwyzsza / najnizsza:  [°C] /
wewnetrznych Grzanie Najwyzsza / najnizsza:  [°C]
] Wewnetrzna Najwyzsza / najnizsza: [°C] /
8 Temperatura otoczenia
Zewnetrzna Najwyzsza / najnizsza:  [°C] /
REJESTR OKRESOWYCH PRZEGLADOW KLIMATYZACYJNYCH
Data wykonania Uwagi serwisu Pieczatka serwisu Podpis
1
2
3
4
5
6
REJESTR NAPRAW
Data wykonania Uwagi serwisu Pieczatka serwisu Podpis
1
2
3
4
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GARANCUSKA IZJAVA

Lunta inZeniring d.o.o., Zagrebska c. 100, 2000 Maribor izjavlja:

- Da bo izdelek v garancijskem roku brezhibno deloval, ¢e ga boste uporabljali v skladu z njegovim
namenom in navodili za uporabo

- Da bomo na vaso zahtevo, Ce bo seveda podana v garancijskem roku, na svoje stroske poskrbeli za
odpravo okvar in pomanjklivosti na izdelku najkasneje v 45 dneh od dneva prijave okvare. lzdelek, ki
ne bo popravljen v omenjenem roku, bomo na vaso zahtevo zamenjali z novim. Za ¢as popravila vam
bomo garancijski rok podaljsali. Za sprejem v servis se Steje dan, ko je aparat sprejet v pooblascéeni
servisni delavnici, v primeru oddaje v v popravilo trgovinah, pa tri delovne dni kasneje.

- Da bomo v garancijskem roku poravnali stroske prevoza oz. prenosa popravljenega ali zamenjanega
izdelka do vam najblizje trgovine, tam kjer ste ga oddali ali na vas$ naslov.

- Da prodajalec ni usposobljen za tehni¢no presojo glede morebitnih okvar in tako tudi ne more
odlocati o zamenjavi aparata brez mnenja tehni¢ne sluzbe uvoznika.

Garancijski rok: 12 mesecev od dneva prodaje, kar dokaZete z originalnim ra¢unom in potrjenim
garancijskim listom.

Pogoji za jamstvo so:

- Da izdelek ni mehansko poskodovan

- Da v izdelek ni posegla oseba, ki za to nima pooblastila

- Da je kupec (uporabnik) ravnal in uporabljal napravo po prilozenih navodilih
- Da je prilozen garancijski list in radun(dobavnica)

- Da garancijske nalepke in pecati niso poskodovani ali odstranjeni

Garancije prav tako ne upoStevamo za okvare, ki so nastale med transportom po nasi izrocitvi, zaradi nepravilne
nastavitve in ravnanja z napravo, mehanskih naprav, okvar zaradi nestrokovnega in malomarnega ravnanja z
izdelkom, Ce je do okvare prislo zaradi uporabi neprimernega potroSnega materiala, ¢e so biliv napravo vgrajeni
neoriginalni deli, okvar zaradi prevelike napetosti elektricnega toka, visje sile, iztoka baterij, ¢is¢enja izdelkov ali
njegovih delov, ter vdora tekocine v napravo.

Garancija ne izkljuCuje pravic potrosnika, ki izhajajo iz odgovornosti prodajalca za napake na blagu. Garancija velja

za vso podrocje Republike Slovenije.

Cas zagotovljenega servisiranja po poteku garancijskega roka: 3 leta za audio, video tehniko, ra¢unalnisko
opremo, male gospodinjske aparate in el. Orodja.

Lunta inZeniring d.o.0. ne jamci za izgubljene podatke. V primeru, da na reklamiranem izdelku ni okvare, smo
upraviceni zaracunati nastale stroske diagnostike.

Oddaja stare elektric¢ne in elektronske opreme (veljavno v Evropski uniji in drugih evropskih drzavah s
sistemom lo¢enega zbiranja odpadkov)

- Ta simbol na izdelku, njegovi embalaZi ali pripadajo¢ih dokumentih pomeni, da z izdelkom ne smete
ravnati kot z gospodinjskimi odpadki. Morate ga oddati na ustrezno zbirno mesto za recikliranje elektronske
opreme. Recikliranje tega izdelka bo pripomoglo k ohranjanju naravnih virov in bo pomagalo prepreciti
negativne posledice na okolje in zdravlje ljudi. Odstranitev izdelka more bit v skladu z veljavnimi predpisi za
oddajanje odpadkov. Podrobnejse informacije o ravnanju s tem izdelkom ter o njegovi vrnitvi in recikliranju
lahko dobite pri lokalni mestni upravi, komunalnem podjetju ali trgovini, kjer ste izdelek kupili. Odpadno
elektri¢no in elektronsko opremo lahko oddate brezplacno tudi distributerju neposredno ob dobavi nove
elektri¢ne oziroma elektronske opreme.

Za vse nedoslednosti v besedilu se opravicujemo. Vse pravice pridrzane.
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GARANCUSKI LIST

Stevilka garancijskega lista 0z. Raduna:

Vrsta/Naziv izdelka:

Proizvajalec:

Datum prodaje/pricetka veljavnosti garancije:

Kraj prodaje/trgovina:

Zig in podpis trgovke-ca:

SERVIS oz. ZAMENJAVA:

Datum prevzema:

Kraj prevzema:

Prevzel:

Vrsta okvare:

Aparat popravljen: DA NE Drugo:

Popravljeno dne:

Opombe:

Zig in podpis servisa:

Pooblasceni servis:

Proelektronika d.0.0., Smartinska cesta 152, 1000 Ljubljana
TEL: 01/5411-924 GSM: 041/729-446, 041/336-531

Lunta inZeniring d.o.o0., Zagrebska c. 100, 2000 Maribor
TEL: 02/618-5205, GSM: 051/380-529, 051/343-342



SERVISNA MESTA

POOBLASCENI UVOZNIK V SLOVENLJI

MESTO

Maribor

NAZIV

Lunta inZeniring d.o.o.

NASLOV

lunta.inzeniring@amis.net

SEZNAM POOBLASCENIH MONTAZERJEV IN SERVISERJEV V SLOVENIJI

MESTO - REGIJA
Ljubljana z okolico
Ljubljana z okolico
Ljubljana z okolico
Ljubljana z okolico

Ljubljana z okolico

Ljubljana z okolico
Ljubljana z okolico
Ljubljana z okolico, Dolenjska

Ljubljana z okolico, Dolenjska

Ljubljana z okolico, Dolenjska
Dolenjska
Dolenjska, Bela krajina

Stajerska
Stajerska
Stajerska

Stajerska, Kozjansko

Pomurje

Idrija
Ptuj
Ptuj

Gorenjska
Gorenjska
Gorenjska
Gorenjska
Zasavsko-posavska regija
Primorska

Primorska
Primorska

Primorska

Stajerska, Kozjansko, Po-
murje

Koroska

PODJETJE-MONTAZER
Tomaz Oman TO s.p.

Klima Blatnik, Joze Blatnik s.p.
Elsan, Aleksander Ponikvar s.p.
Kniss d.o.o.

Klima elektro d.o.o.

Pro. Elektronika d.o.o.
Kapitan d.o.o.
Zibert Vincenc s.p.

Martina Zupevec s.p.

Klira d.o.o.
Vimp, Matjaz Jersin s.p.
Tema d.o.o.

Lunta inzeniring d.o.o.
Tepeh Boris s.p.
Svajcer d.o.o.

ELEKTRONIKA Matic Supovec s.p.

PEGAS trgovina in storitve Ljutomer
d.o.o.

Marinac Roko s.p.
Klima Ptuj d.o.o.

IBLO podijetje za trgovino in storitve
d.o.o.

Tomaz Oman TO s.p.
Sme-Smolej d.o.o.
Marn lztok s.p.

Hvac d.o.o.

Pos-DEJ d.o.o.

Milan Cvejanov s.p.

Martina Zupevec s.p.

HLADILNA IN TOPLOTNA TEHNIKA
Milan Prica s.p.

Dantes Trost s.p.

Danijel TopliSek s.p.

HOT Hlajenje in ogrevanje
Jeromel Tone s.p.

E-MAIL

to@siol.com
klima.blatnik@yahoo.com
aleksander.ponikvar@siol.net
luka.bizjak@gmail.com

info@klimaelektro.si

servis@proelektronika.si
kapitan@telemach.net
vine.zibert@gmail.com

martina.zupevec@siol.net

info@klira.si
vimp@siol.net
maljevac.jure@gmail.com

lunta.inzeniring@amis.net

servis.tepeh@siol.net

iztok.lamut@gmail.com

ivo.supovec@gmail.com

pegasdoo@siol.net

roko.marinac@siol.net
info@klima-ptuj.com

dejan.lovrec@iblo.si

to@siol.com
matjaz.sme@gmail.com
servis.marn@siol.net
nitrorider.andrej@gmail.com
pos-dej@t-2.net
milan_cvejanov@t-2.net

martina.zupevec@siol.net

hladilne-naprave@siol.net

dantes.trost@siol.net

trgovina.servis.toplisek@siol.net

tone@)jeromel.si

VIVAX

TELEFON:

051/380 529; 02/618
52 05

TELEFON:

031/359 921
031/394 694
041/683 121
031/406 704

01/600 32 91; 080/33-
38

01/541 19 24
04117728F344)
041/647 519

031/681 462; 041/618
201

051/360 180
041/981 886
041/731 173

051/380 529; 02/618
52 05

041/364 731; 02/462
52 80

051/230 497,
059/121 025

041/452 305
041/623 728

041/479 282
02/779 80 70
041/670 102

031/359 921
041/643 982
042/369 069
041/675 548
040/223 224
041/685 459

031/681 462, 041/618
201

041/799 589

041/323 284
031/681 114

041/601 712
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